UNE (Maintenance)

MR-2 - Trouble Report Rate

MR-2-01-3200 Network Trouble Report Rate - Total Parity with VZ Retail |
VZ Vol |CLEC Vol {StDev SampEm |ZScore
Apr-01 484391 52 0.54 0.28!
May-01 483465 68 0.48 -270]  10.00
Jun-01 488588 102 0.45 389 800 "".
Jui-01 § 488420 80 0.44 -8.14 6.00 S
Aug-01 [: 488357 75 0.49 -5.10] : -
Sep-011 482635 55 0.54 030 400 R —
Oct-01]: 481581 46 0.58 340 2.00 s A T
Nov-01 [ 479000 43 0.56 BT N ¥ L S SN L T ——
Dec-01 |- a70471 B&3 0.13 -11.58 AMUJ JASONDIUITF
Jan-02 |- 369454 916 0.15 -B.39
Fab-02f 366648 1038 0.13 -16.21| [ “x-- CLEC —-—Verizﬂ
MR-2-06-3200 CPE/TOKIFOK Trouble Report Rate No Standard ]
'Z Vol |CLEC Vo! |StDev SampErr |ZScore
484391 52
483465 68 12.00 r
488588 102 J10.00 e
488420 80 ' 800 ~— -
485357 75 | 8.00 - g
Sep-01 482635 55 1 400 X e
Cct-01 481581 45 D 200 ‘x: My e K]
Nov-01 479000, 43 0.00 - SRS VDD
Dec-01 370471 883 AMJ JASONDUITF
Jan-02 369454 916
Feb-02 366648 1038 ‘J‘ t;‘- - CLEC - Verizon [
MR-4 - Trouble Duration Intervals
MR-4-01-3200 Mean Time To Repalr - Total Parity with VZ Retail |
VZ Voi |CLEC Voi |StDev SampEmr |ZScore
Apr-01 | A 748 6.26 |
May-01 A5 774 1 4.03 4.03 ! 10.00
Jun-01 1016 2 4.07 2.88 8.00 x
Jul-01 763 3 5.63 3.25 6.00 X L
Aug-01 868 2 7.27 5.15 ——a—ti g - :
Sep-01 780 5.36 4.00 NI S
Oct-01 742 1 4.96 4.97 2.00 % e’
Nov-01 647 4 510 2.56 0.00 S S—— r i
Dac-01 583 15 B.97 1.82 0.25 {P) AMUJ JASONDIUJITEF i
Jan-02 721 13 5.26 1.47 0.59 !
Feb-02 609 23 5.18 110] -087 @ - - %-- CLEC —=— Verizon ‘ J
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MR-4 - Trouble Duration Interval

cont..
MR-4-02-3200 Mean Time to Repair - Loop Troubla Parity with VZ Retail
4 VZ Vol |CLEC Vol _|StDev SampEmr (ZScore o
o Apr-01|:: 402 774
May-01 | 462 421 10.00
Jun-01 514 1 380 380 8.00 | it b
Jui-01 420 2 6.72 4.76 5.00 - : G ~‘ >
Aug-01 503 8.65 £ 4K W
Sep-01 351 7.70 4.00 x x
Oct-01 421 3.97 2.00
Nov-01 333 3 5.34 3.10 Q.00 e I A L B
Dec-01 317 7 7.01 2,68 AMUJ JASONTDJTF
Jan-02 288 9 5.58 1.88
Feb-02 286 10 5.24 1.69 0.87 - - %+ - CLEC ~—e— Verizon |
MR-4-04-3200 %, Cleared (all troublas) within 24 Hours Parity with VZ Retail i
VZ Vol |CLEC Vol |StDev SampErr |ZS5core -
Apr-01 1. Al 748 |
May-01 774 1 6.24 1 120.00
Jun-01 1016 2 4,94 100.00 et et —trgetfoneg |
Jul-01 763 3 5.12 80.00
Aug-01 868 2 8.60 60.00
Sep-01 780 40.00
Oct-01 742 1 8.16 20.00 —
Nov-01 547 4 5.18 0.00 e,
Dec-01 583 15 4271 -0.37(P) AMJJASONDIUJTEF ‘
Jan-02 721 13 3.66 0.50 !
Feb-02 609 23 2.70] -0.42(P) i - %=« CLEC —e—Verizon
MR-4-06-3200 % Out of Service > 4 hours Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 ] 748
May-01 774 1 49,96 80.00
Jun-01 1014 2 3538 x
Jul-01 760 3 28.74 60.00 1 B
Aug-01 866 2 35.38 40.00 L Ny - S
Sep-01| 776 N . N
Oct-01 740 1 48.82 20.00 . N
Nov-01 | 847 3 28.85 (10 PV V. A —
Dec-01 | 46:18 582 13 14,02 0.23 AMUJI JIASONDIUITF
Jan-02 | 00 721 12 1455 018 (P
Feb-02 ... 750] 608 16 12.64 0.73I - - w- - CLEC ~—e— Verizon |
MR-4-07-3200 % Out of Service > 12 hours Parity with VZ Retail |
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
Apr-01 | 3 748 i
May-01} 774 1 21,89 25.00 |
Jun-01 | 1014 2 18.30 20.00 - :
Jul-01 | 760 3 10.88 15.00 2 L |
Aug-01 |, 866 2 15.87 /\ L :
Sep-01 | 776 10.00 7 | |
Oct-01 | 740 1 18.42 5.00 *—A*?‘/—BP—/—M—*—
Nov-01 | 847 3 13.09 0.00 PR b ’
Dec-01|: 582 13 8.83] -0.93(P) AMJJ ASONDUJTEF L
Jan-02§ 721 12 7.86 1.01
Fab-02 608 16 6.42 0.10 | « u- - CLEC —— Verizon ‘ l

234 of 256

Verizon - NJ - 03/25/2002



UNE (Maintenance}

MR-4 - Trouble Duration Intervais
MR-4-08-3200 % Out of Service > 24 Hours Parity with VZ Retail
VZ Voi  |CLEC Vol [StDev SampErr {Z5core
748
774 1 6.24 10.00
1014 2 4,94 8.00 -
760 3 512 -
866 2 8.60 6.00 2 o
776 4.00 / \ -
740 1 8.22 2.00 \j/\;#__.
647 3 5.98 0.00 - A
582 13 4.53| -0.48 (P) AMUJ JASONDJTF
721 12 4.01 0.48
608 16 3.22 0.51 r %- - CLEC -—O—Verizonj
MR-5 - Repeat Trouble Reports
% Repeat Reports within 30 Days Parity with VZ Retail ]
VZ Vo |CLEC Vol |StDev SampErmr |ZScore
748
774 1 36.82 ! 120.00
Jun-01 1016 2 24.61 ; 100.00 Find
Jui-01 763 3 22.07 80.00 ,
Aug-01 868 2 26.62 60.00 - *
Sep-01 780 40.00 L. X :
Oct-01 742 1 36.72 20.00 el ey
Nov-01 847 4 19.62 0.00 e RS
Dec-01 583 15 9.49] -0.83 (P AMJIJASONDIUITF
Jan-02 721 13 10.82 0.27
Feb-02 |- 15,60 509 23 7.71{ 0.0 (P)_| [-- % - CLEC —e— Verizon |
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Legend

uo
NA
TBD
UR
RQ
NEF

R3

= Performance metric is under development
= No Activity
= Performance metric is to be determined
= Performance meifric is under review
= Reported Quarterly
= No Existing Functionality
= Z-Score Equivalent from Permutation Test
=Run 3 Times Per Year
Intervals as published on the WESB site
EEL - DS3 EEL Loop
1-10 Loops: Loop Facility Availability Date + 15 Days
11+ Loops: Nagotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition 1o 15 day interval)
EEL - D51 EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours (In addition to 15 day intarval)
IOF -
Facilities Available (Quantity 1-8): 15 days*
Facilities Available (Quantity >8): Negotiated
Facilties not available: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility chack

PO-1-07-EDI - in accordance with the Guidelines, the transactions associated with an Enview failure have been excluded
from the performance results. From 12/26/01 {0 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response Time-
Rejected Query-EDI transactions were invalid dus to an Enview EDI failure and are excluded from the metric calculation,
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07
ED1.
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Trunks {Aggregate)

Verizon - NJ
Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance
Trunks (Aggregate) - POTS/Special Services

OR 1 - Order Confirmation Timeliness

OR-1-11-5020 Avarage Firm Qrder Confirmation (FOC) Time <=192 Forecastad Trunks | No Standard |
CLEC Qbs |Difference
S
15.00
x
10.00 - —
r' ‘| oo X x
5.00 - ; e - e
VIR L Lt
| 0.00 +—r——r—— — B
i AMJI J ASONTDIUJIF
-- -+ CLEC |
OR-1-12-5020 % On Time FOC <= 192 Forecastad Trunks ] 95% in 10 days; Faxed+24 hrs |
CLEC Obs |Difference
7 5.00 'f
6 5.00 120.00
4 5.00 100.00 vt s
1 5,00 80.00 X
3 -61.67 | 60.00 T ,'
1 5.00 40.00 - W
13 -10.38 20.00
5 -17.22 0.00
3 5.00 AMJJASONDUJF
) 5.00
11 -4.09 ‘ - - x-- CLEC |
OR-1-13-6000 % On Time Design Layout Record (DLR) ] 95% in 11 days; Faxed+24 hrs ]
LEC Obs |Difference
7 -23 57 {
May-01 6 -11.67 - 120.00
Jurt-0 4 -45.00 100.00 ¥
Jul-01 1 -95.00 80.00 4 — %
Aug-01 3 -61.67 60.00 . - S am— * |
Sep-01} N/ 40.00 — x— i ‘
Oct-01 00] 10 -15.00 20.00 it S
Nov-01 |- 80 8] -57.50 0.00 Frpm e e
Reco1] 2] 8500 AMUJJASONDUJF
Jan-02 5 -35.00 !
Feb-02 |- 9 5.00 --x-- CLEC {
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OR 1 - Order Confirmation Timelingss

cont..

onse - Request for inbound (VZ-CLEC augment) <192 Foracasted Trud

CLEC Obs {Diffsrance
Apr-01 |
May-01 |: 3 5.00 120.00
Jun-01y 100.00 : - Mmoo
Jul-01 80.00
Aug-01} 2 5.00 60.00
Sep-01] 40.00
Oct-01 | 2 5.00 20.00
Nov-g1 2 5.00 0.00 S — ,
Dec-01f ! 5.00 AMUJJASONDUJTF
Jan-02 | 4 5.00
Feb-02 | 4 5.00 ! - CLEC|
L
OR-1-19-5030 t for inbound (VZ-CLEC augment) > 192 Forecasted Trul'lil 95% on Time - Negotiated Process __I
Difference
Apr-01 | |
May-01 [ 120.00
Jun-01 | 100.00 * »*
Jul01 1 80.00
Aug-01|: 60.00
Sep-011: 40,00
Oct-01 20.00
Nov-01 5.00 0.00 . —
Dec-01 ] AMJJASONDUJF
Jan-02 5.00
OR-2 - Reéject Timeliness
OR-2-11-6020 ASR Reject Time <= 192 Forecasted Trunks I No Standard _l
Difference )
I
12.00
x
10.00 -
B.O0 v -
6.00 Pa— L
400 {2
2.00 +x x ‘x' b | L SV
0.00 — ey e
AMUJJASONDUITF
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OR-2 - Reject Timeliness cont,
|oR-2-12-6020 % On Time Trunk ASR Reject <= 192 Forecasted Trunks ]_ 95% within 10 Days

CLEC Obs |Difference
Apr-01 [+ 100.00 5 5.00
May-01 0,00 2 -85.00 120.00
Jun-01 100.00 2 5.00 100.00 4— P i
Jul-01 160.00 1 5.00 80.00
Aug-01 100.00 2 5.00 60.00 +—~+
Sep-01 100.00 1 500 40.00 s
Oct-01 100.00 5 5.00 I 20.00 T
Nov-01 100.00 5 5.00 i 0.00 - U
Dec-01 .00 2l 500 AMJ JASONDIIF
Jan-02 00 4 5.00
Feb-02[ 2 5.00 @
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PR-1 - Average Interval Offered

PR-1-09-5020 | Offered — Total <= 192 Forecasted Trunks Parity with IXC / FGD j
Z Vol CLEC Vo! |SiDev SempEmr |ZS8core
22 2 2.64 1,95
23 2 3.55 2.62 20.00
29 4 3.50, 1.87 x
36 3.10 15.00 T /:s-.__
54 3 3.45 2.05 10.00 k. B - .
18 233 %
21 10 2.98 1.14 1.31 5.00
18 3 4.15 2.59 0.00 e st e e
18 1283 270 AMJJASONDUJF
48 [ 4,35 1.88
9 10 3.24 1.48 -0.04 ‘ - x-- CLEC —O—Veri@
|
¢ Interval Offered — Total > 192 Forecasted & Unforecasted Parity with IXC / FGD _J
i VZ Vol CLEC Vol |StDev SampErr |ZScore
87 41 3.45 0.68 4,38
116 42 3.10 0,56 285 1500
74 25 3.56 0.82 1.08 ‘\,_,,1\ A/.
87 15 3.36 0.96 1181 10.00 | s—-m==X" T oy X e
47 55 3.79 0.75 3.08 ) V"'x—' "x
66 26 §.28 1.45]  -0.85 (P) 500 4+
62 47 327 0.63 -2.04
106 34 3.15 0.52 515 0.00 — —
128 20 561 1.35 1.91 AMUJ J A S ONDJF
128 11 518 1.63 0.44
99 18 3.84 0.98 4.70 f - %« CLEC —e—Verizon
PR-2 - Average Interval Completed
PR-2-09-5020 Completed = Total <= 192 Forecasted Trunks Parity with IXC / FGD j
VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 7 2 1.80 1.52 7
May-01 8 1 1.30 1.38 20.00
Jun-01 10 1 2.27 2.38 ! R
Jul01 25 2.55 ' 15.00 VRS e m '
Aug-01 17 2 421 3.15 10.00 r+ﬁ. byt |
Sep-01 8 12.56 5.00 1o
Oct-01 10 4 3.29 1.95 -
Nov-01 1 3.14 3.39 0.00 e S l
Dec-01 8 2.47 AMJJASONDUJF |
Jan-02 11 1 552 577
Feb-02 6 6 1.03 0.59 | --%-- CLEC —e—\erizon (
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PR-2 - Average Interval Completed cont...
PR-2-09.5030 Average Intsrval Completed = Total > 192 Forecasted & Unf ted Parity with IXC / FGD
[ VZ Vol CLEC Vol |StDev  |SampEm |ZScore
Apr-01 | 1 |
May-01 3 Jl 20.00
Jun-01 ! x,
Jul-01 1 1 0.00 i 15.00 S ..
Aug-01 J] 10.00 +— x .
Sep-01 9 1.42 N
E 500 1 o~
Oct-01 )
Nov-01 0.00 . L e
Dec-01 AMUJ JASONDIUJITF
Jan-02
Fep 02| [.- % CLEC ——e—Verizon|
PR-4 - Missed Appointment
PR-4-01-5000 % Missad Appointment = Verizon - Total Parity with IXC / FGD
VZ Vol CLEC Vol |StDev SampErr [ZScore
Apr-01 8688 8433 0,50 17.35;
May-01 10867 10623 0.06 -0.16|  15.00
Jun-01 8851 10572 0.15 7.25 \
Jul-01 14848 7770 0.23 7.95  10.00
Aug-01 12232 8916 0.20 10.70] \
Sep-01 11417 6331 0.14 5.52 5.00
Oct-01 13323 10254 0.06 -17.78 "‘_\/\m
Nov-01 9612 6573 0.18 589  0.00 e P - L e S8
Dec-01 8558 8079 0.13 575 A M J J A S O N D J F
Jan-02 229823 7824 0.00
Feb-02 13319 7837 0.13 -0.15 --x- - CLEC —e—Verizon
PR-4-02-6000 Average Delay Days - Total Parity with IXC / FGD
vZ Vol CLEC Voi |StDev SampErr [ZScore
Apr-01 2 1080 310 1.56 0.10 74.81
May-01 24 24 0.00 0.00 25.00
Jun-01 % 10.45 20.00 A
Jul01 408 72 B.67 1.11 5.95) 15.00 14 / \
Aug-01 265 6.28 '
Sep-01 96 3 8.21 4,81 10.00 x 7l
Oct-01 24 1200  oo0[ 000 5.00 —¥ m—
Nov-01 120 4] as7s]  1Ba7 0.00 L PEEEE PV P LV Sl
Dec-01 72 047 AMUJ JASONDUIF
Jan-02 72
r
Feb-02 120 72 3.44 0.51 3.51 "+ ®- - CLEC —e— Verizon
L 1
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PR-4 - Missed Appointmunt cont...
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|PR-4-03-5000 % Missed Appointment — Customer No Standard
VZ Vol CLEC Vo! |5tDev SampEm |ZScore
- Apr-01} 54.19 8688 8433
May-01 --58.65 10867 10623 1 100.00
Jun-01 |- 47.98! 8851 10572 K A
Jul-01 EETAT) 14848 7770 | Zggg o /SN %—
Aug-01 T 6798 12232 2918 ] x Y
Sep-01§ 7148 11417 6331 | 40.00
Oct-01 | 7372 13323 10254 20.00
Nov-01 . 89.86 9612 8573 0.00 S — —
Dec-01 L N 9558 8079 AMJIJASONDUJITF
Jan-02 | " 8B.75 22923 7824 i
Feb-02} ' i/ 82.88] 13319 7837 1* -+ - - CLEC —e—Verizon ._‘
PR-4-09-5000 % MA = VZ - Std. Interval (W Coded) Orders ~Total Parity with IXC / FGD
vZ Vol CLEC Vol |SiDev SampEm |ZScore
Apr-01 | 264 144 0.00
May-01 | 288 48 0.00 60.00
Jun-01 | 407 120 0.00 50.00 -
Jul-01 | 840 40.00 S |
Aug-01 | 552 285 0.00 30.00 ’ "
Sep-01} 384 20.00 # 5
Oct-01 | 288 240 0.00 10.00 - S
Nov-01 | 188 96 0.00 0.00 fe—ra—r—s—re h—/\ .. i
Dec-01} 288 AMUJJASONDUJF
Jan-02 480 24 0.00
Feb-02 | 240 432 0.00 B - x-- CLEC —'—-Veriz;ﬂl |
PR-5 - Facility Missed Orders
- PR-5-01-6000 % Missed Appointment - Verizon ~ Facilities Parity with IXC / FGD J
vZ Vol CLEC vol |StDav SampEmr |ZScore
Apr-01 0 3688 8433 0.00 |
May-01 10867 10623 0.00 2,50
Jun-01 8851 10672 0.00 2.00
Juko1 14848 7770 0.00 1.50 7\
Aug-01 12232 8916 0.19 10.15 : f‘
Sep-01 11417 5331 0.00 1.00 L_‘
Oct-01 13323 10254 0.00 0.50 j —\-
Nov-01 9612 6573 0.00 ()00 J0 A VIS S A ——
Dec-01 9558 B80T 0.00 AMUJJIASONDSUJF
Jan-02 22923 7824 0.00 ,
Feh-02]: 13319 7837 0.00 D - CLEC —e— Verizon | i




Trunks (Aggregate)

PR-5 - Facility Missed Orders cont...
PR-5-02-5000 % Orders Held for Facilities > 16 Days Parity with [XC / FGD
VZ Vol CLEC Vol |StDev SampEmr |ZScore -
Apr-01 - 0.000 0.00 8688 8433 0.00 ]
May-011]" L 0.00] 7 - - 0.00 10867 10623 0.00 1.00
Jun-01 [ o 000 0.00 8851 10572 0.00 0.80
Jul-o1 |5 000 ....0:00 14848 7770 0.00 0.60 -
Aug-01]. . © 0001 .. 080 12232 8916 0.00
Sep-01 0.00} - 0.00] 11417 331 0.00 . 040
Oct-01 04000 0,00 13323 10254 0.00 0.20-
Nov-01 000 0:00 9612 6573 0.00 0.00 s~ e
Deac-01]: 0000 RS P ] 9558 8079 0.00 AMUJ J ASONTDIUITF
Jan-02 C L 0.00] 5 :0.00 22623 7824 0.00 :
Feb-02] i 0.00] 0:00 13319 7837 0.00 |‘_, - CLEC —s— Verizon r
PR-5-03-5000 % Qrders Held for Facilities > 60 Days Parity with IXC / FGD ]
VvZ Vo CLEC Vol |StDev SampErr |Z5cors
Apr-01 ‘ 8688 8433 0.00 . /
May-01] 10867 10623 0.00 1.00 |
Jun-01 8851 10572 0.00 0.80
Jul-01 14848 7770 0.00 0.60
Aug-01 12232 8016 0.00
Sep-01 11417 6331 0.00 0.40
Oct-01 13323 10254 0.00 0.20 1
Nov-07 9612 6573 0.00 0.00 il
Dec-01 9558 8079 4.00 AMUJ JASONGDIUJTF
Jan-02 22923 7824 0.00
Feh-021(: 13319 7837 0.00 . ( - - ®- - CLEC —— Verizon )
PR-6 - Installation Quality
PR-6-01-5000 % Instaliation Troubles reported within 30 Days Parity with IXC / FGD
VZ VoI CLEC Vol |StDev SampErmr |ZScore
Apr-o1 |- 8688 8433 0.02 -0.03
May-01 10867 10623 0.02 049 (.08
Jun-01 8851 10572 0.02 074 0.06 | N 7‘
Jul-01 14848 7770 0.00 l\
Aug-01| 12232 8916 0.00 0.04
Sep-01 11417 6331 0.03 odt oo lu I L\[
Oct-01 | 13323 10254 0.02 0.93 : x\\ /x.\‘-/'x__ .
Nov-01 9612 6573 0.02 0.24| (.00 ey e T VE B
Dec-01 9558 8078 0.04 1.66 AMUJJASOND UJITE
Jan-02 22923 7824 0.02 1.01
Feb-02 | 13319 7837 0.04 1,83 .- %<+ OLEC —e— Verizon
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PR-6 - Inttallatlon Quality cont...
PR-6-03-5000 % lnlt Troubles reported within 30 Days - FOK/TOK/CPE No Standard
2 E VZ Vol CLEC Vol |StDev SampEr |ZScore
Apr-01 §:- 0.00 8688 8433
May-01 - 0.00 10867 10623 0.01
Jun-01 | -~ 0.00 8851 10572 0.01 X
Jurotb: -~ 000[ 14848 7770 ] 0.01 TY
Aug-01 000 12232 8916 L J
Sep-01] . 0.00 11417 5331 1 0.00 ; / \ .
Oct-01 - 0.00 13323 10254 0.00 J_ \- !
Nov-01 000, 9612 6573 0.00 , e e e Wl
Deg-01 o008 9558 BO79 A M J J A S OND J E
Jan-02}: 0.00 22923 7824
Feb-02 |~ .00 13319 7837 [ - %- - CLEC —e—Verizon [

PR-8 - Average Days Held on Pending Orders

PR-8-01-5000 % Open Orders in a Hold Status > 30 Days Parity with IXC / FGD ]
VZ Vol CLEC Vol |StDev SampEm |Z8core
__Apr-0t 3 5688 8433 0.00
May-01 10867 10623 0.11 658 2.00
Jun-01 | 8851 10572 0.02 -22.58 .
Jul-01 14848 7770 0.06 -8.15 1.50
Aug-01 12232 B916 0.00 1.00 - .
_Sep-01 11417 6331 0.02 -67.70
Oct-01 13323 10254 0.06 3z 0501 / \/\ M
Noy-01 9612 6573 0.08 313 Q.00
Dec-01 9558 8079 0.08 3.31 AMJI JASONTDUITEF
Jan-02 22923 7824 0.08 4.96
Feb-02 13319 7837 0.01 0.70 m
: T |
PR-§-02-5000 n Orders in a Hold Status > 90 Days Parity with XC / FGD |
VZ Vol CLEC Vol |StDev  [SampEm {ZScore
8688 8433 0.00
10867 10623 0.00 0.30
8851 10572 0.01 0.000 0.25 -
14843 7770 0.01 0.00, 0.20 N\
12232 8916 0.00 0.15 J \
11417 6331 0.00 0.10 [\
13323 10254 0.00 0.05 4wy I \
9612 6573 0.00 000 Loemrmcme o o [ . N\
9558 8079 0.08 3.31 AMUJJASONGDUJIF
22023 7824 0.04 2.42
13319 7837 0.00 --%-- CLEC __._-Ve@
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MR-2 - Trouble Report Rate

Parity with IXC / FGD

twork Troubles Report Rate - Total
VZ Vol CLEC Vol |StDev  |SampEm |ZScore
375800 268039 0.00 -0.58
351857 274558 0.00 -1.59
361224 271610 0.00 -5.92
366839 277528 0.00 0.46
3730682 279530 0.00 0.51
379677 284275 0.00 -2.50
388410 288404 0.00 2.74
393069 290431 0.00 -0.56
400082 281354 0.00 -4.08|
417846 294230 0.00 1.66
421663 296530 0.00 3.90

MR-4 - Trouble Duration Intervals

0.03

0.02 K — x

0.02 s )_/'

0.01 Hes—— _;/.,_L_ %

0.01 Y A -
E-,{_ %

0.00 R N

AMJ J ASONDIUJTF

J- - - - CLEC —s—Verizon
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MR-4-01-8000 Mean Time To Repair = Total Parity with IXC { FGD
VZ Vol CLEC Vol |StDev SampEm |ZScore

34 28 273 0.70 0.67

20 24 2.64 0.80 0.83( 12,00

28 57|  99.54 22.96 0.01] 10.00

16 10l 11907 4800l -056(P%  8.00

12 74 112.54 53.52 6.00

26 34; 35519] 0254 002  4.00

42 11 457 1.58 -0.46 2.00 |

38 32 2.81 0.67 0.68 0.00 , e

38 56 2.40 0.50 1.7ﬁ2| AMUJJASONDSIUITF

58 27/  21.08 4.91 117

3.22 71 14 4.00 117]  -0.36 (P). - - %- - CLEC —e— Verizon |
MR-4-04-5000 Clearsd (all troubles) within 24 Hours Parity with IXC / FGD
VZ Vol CLEC Vol |StDev SampEm {Z5core

Apr-01 34 28 0.00
May-01 ) 20 24 0.00 105.00
Jun-01 28 57 0.00
Juk01 16 10 0.00 100.00 = - -_J'\f_/‘k‘\‘ /"
Aug-01 12 7 0.00 05.00
Sep-01 26 34 0.00 V
Oct-01 42 11 518 0.46 90.00
Nov-01 38 32 0.00 . B5.00 — et
SLaBBRAR . LAy gL = cu 9.00 AMJ JASONDUJF
Jan-02 58 27 6.54 1.32
Feb-02 71 14 0.00 - L, - CLEC —e— Verizon J

Verizon - NJ - 03/25/2002




Trunks (Aggregate)

MR-4 - Trouble Duration [ntervals cont...
MR-4-05-5000 % Out of Service » 2 Hours Parity with IXC / FGD
VZ Vol CLEC Vol |StDev  |SampEm |ZScore
Apr-01 80.71 34 28 1267 -0.12(P)
May-01 | . 26,00 20 24 15.14 1,65,
Jun-01 [ 33.33 28 57 11.42 0.83!
Jul-o1 | . - §0.00 18 10 1573] -1.72(P)
Aug-01 | - BT.44 12 7 22.42
Sep-01 | . 50,00 26 3 12,38 1.24|
Oct-01 . AB.AG 42 11 14880 -0.60{P)
Nov-01 o 3T80 38 a2 11.15 053  0.00 . e
Dec-01 |’ Z'-.'_z:_w.zs a8 56 9.77 2.98 AMUJJASONTDUIETE
Jan-02 | i a0,TA 58 27 11.47 1.58
Feb-02 28.57 71 14 13.83 o.is_l - x-- CLEC —-—-—Ven'zgl
MR-4-06-5000 * Qut of Service > 4 hours Parity with IXC / FGD
VZ Vol CLEC Vol |SiDev SampErr [ZScore
Apr-01 34 28 11.26 0.13
May-01 20 24 1214 .62l
Jun-01 28 57 3.84 1.03|
Jul-01 16 10 13.33 0.18]
Aug-01 12 7 13.14
Sep-01 26 34 12.02 1.34
Oct-61 42 1 8.72f -0.52(P)
Nov-01 a8 32 8.11 085  0.00 - —— —_—
Dec-01 38 56 7.66 0,43 A M J J A S O NDJF
Jan-02 58 27 11.07 0.44
Feb-02 | 71 14 12.22 O.O_BI « - x- - CLEC —e—\Verizon ’
MR-4-07-5000 % Out of Service > 12 hours Parity with IXC / FGD
VZ Vol CLEC Vol |StDev SampEr |ZScore
Apr-01 ( 34 28 0.00 i
May-01 20 24 0.00 ! 20.00
Jun-01 | 28 57 0.00
Jul-01 ool 16 10 0.00 15.00 /A\?‘
Aug-01 0 12 7 0.00 10.00 oy
Sap-01 26 34 6.94 1.11 5.00 aN /'x \
Oci-01 42 11 516 0.46 : / \¥ f *
Nov-01 8 3z 0.00 1 0.00 Le—ee e e
Dec-01 38 56 0.00 i AMJ I ASONGDSUJTF
Jan-02 " 58 27 B.80 1.12
Feb-02 | ']» 71 14 s588] -0s88(P) |- - %- - CLEC —e— Verizon |
—
MR-4-08-5000 rvice > 24 Hours Parity with IXC / FGD
CLEC Vol |StDev SampEr |ZScore N
28 0.00
24 0.00 10.00
57 0.00 8.00 1 1
10 0.00 6.00 / \_
7 0.00, 400 / L
34 0.00 2'00 - 7 \
11 5.16 0.46 . T
3z 0.00 0.00 4=y -/*‘-J~Y—
58 0.00 AMUJ JASONDUF
27 6.54 1.32
L 0.00 - - - - CLEC ——Verizon |
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Trunks (Aggregate)

MR-5 Repeat Trouble Report

Parity with IXC / FGD

MR-5-01-5400 % Repeat Reports within 30 Days
VZ Vol CLEC Vol |$tDev SampEr [|ZScore
Apr-01 14,28 34 28 9.04 0.05
May-01 | SR Pt 20 24 14,44 1.85  40.00
Jun-01 | 28 57 4.28 0.01 30.00 A
Jul-01 18 10 9.76] -0.46 (P) / \
Aug-01§ 12 7 17.72 20.00 A
Sep-01} 26 34 sol oe1®) o / \ A_x . /
Oct-01 42 11 10971  -0.11(P) ' \// v v
Nov-01 | 38 32 5.36 -0.77 0.00 .
Dec-01 | a8 56 §.45 0.53 A M J 1 A S 0 N D JF
Jan-02 [ 58 27 8.80] 0.14(P)
Feb-02): . 71 14 12.72 0.31 -- % - CLEC . Verizg—n—l
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Trunks (Aggregate)

NP-1 - Percent Final Trunk oup Blockage

NP-1-01-5000 % FTG Exceeding Blocking Standard - Common Final Trunks L No Standard |
Apr-01 | _:
May-01 | 410.00 2.00
Jun-01 410.00 x x
Jul-01 | 410.00 1.50 NEY LGN
Aug-0 410.00 1.00 S TN AL A
Sep-01} 408,00 R ;

0.50 +—— -
Oct-01 409.00 % . ox X |
Nov-01 408.00 0.00 +———— e i
Dec-01 409.00 g AMUJJASONDUJF |
Jan-02 405.00
Feb-02 | 408.00 --x-- CLEC
NP-1.01-5400 5 Blocking Standard - Dedicated Final Trunks ] No Standard |
10.00 -
8.00 -
6.00 P
4.00 - -
: 2.00 4>— :
. . x
| 0,00 b 2 R
! AMUI JASONDIUIF
|
! -+ - CLEC
-
NP-1-02-5000 | % FTG Exceeding Blocking Standard (No Exceptions) - Cemmon Final Trunks | No Standard ]
™
Apr-01 410.00
May-01 410.00 i 2.00
Jun-01 410.00 ¥ X
Jul-D1 410.00 ' 1.50 ME) N~
Aug-01 410.00 ’ 1.00 A o 3 Zae Ce
Sep-01 409.00 | . B S
Oct-01 | 409.00 0.50 . .
Nov-01 409.00 0.00 torrre—— e r
Dec-01 408.90 AMJ JASONDIF |
Jan-02 409.00 ’
Feb-0z |- 409.00 .- - - CLEC
NP-1-02:5400 | % FTG Exceeding Blocking Standard {No Exceptions} - Dedicated Final Trunks | No Standard _
CLEC Qbs
Apr-01 |5 114.00 F
May-01 115.00 12.00 5
Jun-01 120.00 10.00 » Pl S
Jul-01 119.00 8.00 o —
Aug-01 122.00 6.00 - -
Sep-01 128.00 4.00 LIS .
Oct-01 136.00 2.00 +x—ov K
Nov-01 142.00 0.00 b X
Dec-01 146,00 AMUJ JASONDUJF
Jan-02 149.00
Feb-g2f e, ~ o 149.00 .« - CLEC :
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Trunks {Aggregate)

Lok,

NP-1 - Percent Final Trunk Group Blockage cont...
NP-1-03-5400 Number Dedicated FTG Excesding Blocking Standard - 2 Months I No Standard
CLEC Obs
Apr-01 |4 4,00
May-01 1.20
Jun-01 b .00 = * *
Juk01 i 0.80 ‘. -
Aug-01 0.60 - -t ——
Sep-01 | 0.40 % T L - 5
Oci-01 0.20 — ; %
Nov-01 | 0.00 SRS IS SOV SR S
Decd? AMJJASONDUJF
Jan-02 ki
o] |
NP-1-04-5400 Number Dedicated FTG Exceeding Blocking Standard — 3 Months ] See Guidelines
CLEC Obs
Apr-01 ; |
May-01 1.00
Jun-01 0.80
Jul-01 0.60
Aug-21
Sep-01 0.40
Oct-01 0.20 -
Nov-01 0.00 Lsemsmr—ter—se ey By ey M
Dec 01 & AMJ JASONDSUJF
Jan-02 !
|
i

NP-2 - Coliocation Performance

NP-2-G1-6110

95% on Time -15 Bus Days

LEC Obs |Difference
Apr-01
May-01 5 5.00
Jun-01 2 5.00
Jul-01 18 5.00
Aug-01 1 5.00
Sep-01
Oct-01 3 5.00
Nov-01
Dec-01 4 5.00
Jan-02 8 5.00
Feb-02 |,

120.00
100.00
80.00
60.00
40.00
20.00
0.00

AM

T T t L T T T

J JASONDUJF

--w-- CLEC
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Trunks (Aggregate)

—

NP-2 - Collocation Performance cont...
NP-2-01-6120 [ime Response to Request for Collccation Total (Physical, SCOPE, CCOE, Virtual}-A§ 95% on Time -15 Bus Days
‘ {cLEC Obs  |Diference
Apr-01 7+ 00,00 13 5.00 ﬁ
May-01 100.00 8 5.00 120.00 |
Jun-01 :100.00 16 5.00 100.00 3t AR
Jul-01 “100.00 11 5.00 80.00
Aug-01 100.00 4 5.00 60.00
Sep-01 00.00 1 5.00 40.00
Oct-01 00.00 1 5.00 20.00
Nov-01 100.00 5 5,00 0.00 S B m . e
bDec-01 100,00 5 5.00 AMUJJASONDUITF j
Jan-02} :400.00 3 500
Feb-02|- 7 1 100.00 23 5.00 .- CLEC
NP-2-02-8110 Average Interval - Physical Collocation - New I No Standard J
CLEC Obs |Difference
Apr-01 [ 2
May-01 + | 120.00
Jun-01 2 ©400.00 iR T o™ x
Jul-01 1 80.00
Aug-01 €0.00
Sep-01 3 | 40.00
Oct-01 1 . 20.00
Nov-01 1 0.00 r r T
Dec-01 AMJJASONDUJF
Jan-02 2
|
NP-2-02-6120 Avsrage Interval - Physical Coliocation - Augment ] No Standard 1
CLEC Obs |Difference
Apr-01 [ j3; 30
May-01 31 120.00
Jun-01 § 19 100.00 1+ —% pnXe
Jul-01§ 10 80.00 e L -
Aug-01 ] 4 60.00 = .
Sep-01 27 40.00 s
Oct-01 5 20.00 :
Nov-01 | 8 0.00 L S S s L
Dec-01 | 1 ' AMJJASONDUJTF
Jan-02 | |
Feb-02 | 13 J
NP-2-03-6110 Average Interval - SCOPE - New | No Standard ]
CLEC Obs |Difference
. 16
May-01} 2 120.00
Jun-01 | 3 100.00 2ot e B
Julo1 | 80.00
Aug-01} 2 60.00
Sep-01 3 40.00
Oct-01 ] 1 20.00
Nov-01 | 4 0.00 +—r—r—r—r—— e
Dec-01 AMJJASONDUJF
Jan-02 5
Feb-02 7 . x-- CLEC | 1
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Trunks (Aggregate)

NP-2 - Collocation Performance cont...
NP-2-03-6120 Average Interval - SCOPE - Augrent No Standard

S ICLEC Obs |Difference -
Apr-01 )7 103.84 25 :
May-01F -1 94,66 9 120.00
Jun-01 14 100.00 e Pa——
Juko1 ], 7 L 80.00 e —
Aug-01] | 60.00 X LS
Sep-01 |- 5 40.00 ?
Oct-01 5 20.00
Nov-01 2 0.00
Dec-01 1 AM JJASONTDUJEF
Jan-02

Average Interval - CCOE - VZ Equipment is Secure - New T No Standard I
CLEC Obs |Difference

NP-2-04-6110

Apr-01
May-01
Jun-01 fi:
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-G1
Jan-02
Fep-02 |-

[

80.00
60.00 | x '
T
|

40.00

: 20.00

0.00 e .
AMUJ JASONDUITF

- ciec] ;

_

NP-2-04-6120 Average Interval - CCOE - VZ Equipment is Secure - Augment —[ No Standard I

CLEC Obs  |Diffarence

T — T

Apr-01
May-01
Jun-01

Jul-01
Aug-01
Sep-01
Qct-01
Nov-01

> 80.00
: 60.00 +——x_ N x

40.00
| 20.00

: 0.00 e
Dec-01 1 AMUJ JASONDUJTF
Jan-02

Feb-02 | CENTA .- % . CLEC !

ge Interval - CCOE - VZ Equipment Is Unsecured - New l No Standard _]
CLEC Obs  |Difference

T T

NP-2-05-6110

Apr-01 |
May-01 |
Jun-01
Jul-01 [
Aug-01 3
Sep-01F
Qct-01
Nov-01 |
Dec-01 |
Jan-02 |
Feb-021
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Trunks (Aggregate)

NP-2 - Collocation Performanc

NP-2-05-6120

Apr-01

Average Intorval -
CLEC Obs

CCOE - VZ Equipment is Unsscured - Augment

=

No Standard

Difference

May-01 |/

Jun-01

Juk-01

Aug-01 [

Sep-01 |:

Oct-01 |

Nov-01 |

Dec-01{:

Jan-02 |

Feb-02|:

NP-2-066110

Apr-01

Averag

e Interval - Virtual Collocation - New

No Standard

Difference

May-011°

Jun-01

Jul-01

Aug-01 |

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

60.00

. 50.00
40.00 -

30.00
20.00

10.00

0.00

—— T T u LE— L E— t

AMUJJASONDUJTF

- x-- CLEC |

NP-2.06-6120

Apr-01

Average Interval - Virtual Colfocation - Augment

CLEC QObs

No Standard

Difference

1

May-01

Jun-01

Jul-01

Y

Aug-01

Sep-01

Oct-01

Nowv-01

Dec-01

Jan-02

Feb-02

N[ W
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60.00 -
40.00 -

20.00

0.00

T | E— T Y
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Trunks {Aggregate)

NP-2 - Collocation Performance

cont...

95% on Time According to Schedule

NP-207-8110 % On Time Yotal (Physical, SCOPE, CCOE, Virtual] - New
CLEC Obs Differance
Apr-01 | 17 5.00 —l
May-01 2 5.00 120.00 i
Jun-01 5 5.00 100.00 -ttt ottt 1
Jul-01 1 5.00 80.00 |
Aug-01 2 5.00 60.00 |
Sep-01 7 5.00 40.00 ‘
Oct-01 4 5.00 20.00 \
Nov-01 5 5.00 : 0.00 — T ;
Dec-01 ! 5.00 : AMJJASONDIUF 1
Jan-02 10 5.00 |
Feb-02 | 7 5.00 [
[
NP-2-07-6120 % On Time Total (Physical, SCOPE, CCOE, Virtual) - Augment [ 95% on Time According 1o Schedule |
CLEC Obhx  |Diffsrance
Apr-01 100.00 56 5.00
May-01 100.00 45 5,00 120.00
Jun-01 00.00 38 5.00 100,00 et oo
Jul-01 £ 160.00 24 5.00 80.00
Aug-01 100.00 4 5.00 60.00
Sep-01 ©:400:00 as 5,00 40.00 !
Oct-01 160.00 13 5.00 20.00 '
Nov-01 00,00 11 5.00 0.00 SU—— SN — |
Dec-01 00,00 4 5.00 AMUJJASONDUJSTE
Jan-02 00.00 4 5.00
Feb-02| 00,00 17 5,00 ;
|
NP-2-08-6110 ge Dolay Days Total (Physical, SCOPE, CCOE, Virtuai) - New | No Standard |
CLEC Obs |Difference
NP-2-08-6120 No Standard |
Difference
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NP-5 - Network Outage Notification

Trunks (Aggregate)

- NP-5-01-5000 % of Network Qutage Notices Sent within 30 Minutes Parity with VZ Retail ]
VZ Vol CLEC Vol |StDev SampEmr [Z5core
33 33 12.30 |
28 28 10.97 100.00
50 50 9.80 80.00 A
31 31 12.37 AN _/ \-\.
60.00 7™
45 45 9.94 \‘ l
37 37 11.41 40.00 N7
72 72 8.33 20.00 Y
38 38 7.04 Q.00 T v T t T T T T
37 37 8.3 AMJJASONDUJF
28 28 12.48
ca 24 329 1 - - %= - CLEC —e—Verizon
NP-6 - NXX Updates
NP-6-01-6000 % of NXX Updates Installed by the LERG Effective Date Parity with VZ Retail 1
vZ Vol CLEC Vol |StDev SempEmr |ZScore
Apr-o1 | RGI ‘
Mey-01} "RG 120.00
Jun-01 | 26! 7 115 0.00 100.00 ’-\ x 7\
Julo1 } Q 80.00 2
Aug-01 l 60.00 A - AW
Sep-01 108 40.00 —-.
Oct.0f : 20.00 1 A
JF I 000 Y A VY S
: ! 34 0.00 | AMJJASONDUJTF
|- - %= - CLEC —=—Verizon |
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Trunks (Aggregate)

Legend

UD = Peiformance metric is under development
NA = No Activity
TBD = Performance metric is to be determined
UR = Performance metric is under review
RQ = Reported Quarterly
NEF = No Existing Functionality
= Z-Score Equivalent from Parmutation Test
R3 =Run 3 Times Per Year
Intervals as published on the WEB site
EEL - DS3 EEL Loop

1-10 Loops: Loop Facility Availability Date + 15 Days

11+ Loops: Negotiated
No Faciiities: ECCD + 15 Days

Facility Check: 72 Hours {In addition 1o 15 day interval)

EEL - DS1 EEL Laop
1- 10 Loops: 10 Days
11+ Loops: Negotiated
Mo Facilities: ECCD + 10 Days

Facility Check: 72 Hours (In addition to 15 day intervai)

I0F -

Facilities Available (Quantity 1-8): 15 days*
Facilities Available (Quantity >8): Negotiated

Facilties not available: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility check

PO-1-07-EDI - In accordance with the Guidelines, the transactions associated with an Enview failure have been excluded
from the performance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response Time- Rejected
Query-ED| transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation. Inclusion of
these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07 EDI.

255 of 285

Verizon - NJ - 03/25/2002




RECYCLED®  30% F.c E,




Naw Jersey - January 2002

\'74 CLEC
Metric# Standard Performance Psrformance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error  Z-Score

PO-1-01-6020 Panity plus <= 4 Seconds 0.18 305 287
PO-1-01-6030 Parity plus <= 4 Seconds 0.18 1.28 =11
PO-1-01-6050 Parity plus <= 4 Seconds 018 2.69 251
PO-1-02-6020 Parity plus <= 4 Seconds 2.04 4.58 -2.54
PO-1-02-6030 Parity plus <= 4 Seconds 204 273 -0.69
PO-1-02-8050 Parity plus <= 4 Seconds 2.04 4.72 -2.68
PO-1-03-6020 Parity plus <= 4 Seconds 5.85 7.2 -1.35
PO-1-03-6030 Parity plus <= 4 Seconds 5.85 557 0.28
PC-1-03-6050 Parity plus <= 4 Seconds 5.85 5.79 0.06
PO-1-04-6020 Parity plus <= 4 Seconds 11,47 NA
PO-1-04-8030 Parity plus <= 4 Seconds 11.47 NA
PO-1-04-6050 Parity plus <= 4 Seconds 11.47 13.711 -2.24
PQ-1-05-6020 Parity plus <= 4 Seconds 6.66 973 -3.07
PO-1-05-6030 Parity plus <= 4 Seconds 6.66 327 3.39
PO-1-05-6050 Parity plus <= 4 Seconds 6.66 6.38 0.28
PO-1-06-6020 Parity plus <= 4 Seconds 12.57 393 8.64
PO-1-06-6030 Parity plus <= 4 Seconds 12.57 NA
PO-1-06-6050 Parity plus <= 4 Seconds 12.57 4.43 8.14
PO-1-07-6020 Parity plus <= 4 Seconds 0.02 2.26 -2.24
PO-1-07-6030 Parity plus <= 4 Seconds 0.02 0.59 057
PO-1-07-6050 Parity plus <= 4 Seconds 0.02 2.83 -2.81
P0O-1-09-6020 Parity plus <= 10 Seconds 0.18 2.06 -1.88
PO-1-09-6030 Parity plus <= 10 Seconds 0.18 0.34 -0.16
PO-2-01-6030 No Standard 100 o]
PO-2-01-6040 No Standard 99.39 5
PO-2-01-6060 No Standard 100 [
PO-2-02-6020 99.50% 100 0.5 0
PO-2-02-6030 99.50% 100 05 0
PO-2-02-6050 99.50% 99.8 03 1
PO-2-02-6040 99.50% 99.83 0.33 1
PO-2-02-8080 99.50% 100 0.5 0
P0O-2-03-6030 No Standard 100 0
PO-2-03-6040 No Standard 98.66 4
PC-2-03-6080 No Standard 100 0
PO-3-01-2001 No Standard 15.35
PO-3-02-2001 85% in 20 Seconds 88.27 3.27 6241
P0O-3-03-3002 No Standard 8.92
PO-3-04-3002 85% in 20 Seconds 87.7 2,69 105942
P0O-4-01-6600 95% complying w/ applicable minimum interval 100 5 22
PO-4-02-6600 No Standard NA
P0O-4-03-6600 0 >= 8 Days NA
PO-5-01-2030 Not more than 20 Minutes 15 5 1
PO-6-01-2000 Not more than 5% R3 NA
PO-7-01-2000 95% Complying with Schedule NA
PQ-7-02-2000 No Standard NA
PO-7-03-2000 No Standard NA
PO-7-04-2000 No Standard NA
PO-8-01-2000 95% within 72 Hours 99.61 461 515
PO-8-02-2000 95% within 72 Hours NA

MR-1-01-6040 Parity plus <= 7 Seconds 11.22 3.84 7.38 1275



Metric#
MR-1-01-6060
MR-1-02-6040
MR-1-02-6060
MR-1-03-6040
MR- 1-03-6060
MR-1-04-6040
MR-1-04-6060
MR-1.05-6040
MR-1-05-6060
MR-1-06-6040
MR-1-06-6060

BI-1-01-2030
BI-1-02-2030
Bi-1-03-2030
BI-1-04-2030
B1-2-01-2030
BI-3-01-2030
BI-3-03-2030
Bl-4-01-2030
Bl-4-02-2030
BI-5-01-2030
B1-6-01-2030
BI-6-02-2030
BI-7-01-2030
BI-7-02-2030
B1-8-01-2030
BI-8-02-2030
0OD-1-01-1020
0D-1-02-1020
0OD-1-03-1020
OD-1-04-1020
0OD-3-01-1020
OD-3-02-1020
GE-1-01-2030
GE-2-01-2030
GE-3-01-2030
OR-1-01-2320
OR-1-02-2320
OR-1-03-2320
OR-1-04-2320
OR-1-05-2320
OR-1-06-2320
OR-1-07-2320
OR-1-08-2320
OR-1-09-2320
OR-1-10-2320
OR-2-01-2320
OR-2.02-2320
OR-2.03-2320
OR-2-04-2320

Standard
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
No Standard

95% of DUF in 4 Business Days

No Standard
No Standard
98% in 10 Business Days
No Standard
Parity with VZ Retail

95%

No Standard
95%

No Standard
Parity with VZ Retadl
Na Standard
Parity with \VZ Retail
No Standard
Parity with VZ Retail
Mo Standard
Ne Standard
95% in 30 Seconds
95% in 30 Seconds
No Standard
Parity with VZ Retail
95% on or before Due Date
95% on or before Due Date
No Standard
No Standard
95% within 2 hours
No Standard
95% within 24 hours
Ne Standard
95% within 72 hours
No Standard
95% within 48 hours
No Standard
95% within 96 hours
Ne Standard
95% within 2 hours
No Standard
95% within 24 hours

vz CLEC
Performance Performance Difference
11.22 11,77 -0.55
1.88 0.39 1.49
1.88 0.21 1.67
11.22 7.85 337
11.22 7.27 3.85
12.61 7.55 5.06
12.61 NA
0.42 1.34 -0.92
NEF NEF
51.56 4278 8.78
51.56 48 3.56
99.08
99.37 437
99,51
99.74
100 2
1.24 10.88
1.18 10.88
100 5
NA
100 B
99.89 99.99
99 99 99.59
97.15 97.98
97.84 99 .45
99 94 99.99
9993 99.99
217 0.22
4.75 1.25
9971 100 5
99.89 100 5
98 885
98 985
NA
100 5
NA,
0.1
99,99 4.99
935
98.59 3.5¢
1.2
99.74 4.74
NA
NA
NA
NA
0.02
99.93 4.93
7.58
99 .45 4.45

New Jersey - January 2002

Vz Observations CLEC Observations

229
521
73
3
233
21

533

3380
16

23833538

585
426937634
426937634

20364468

125
129172408
128054810

8987783
7246334
6226339
5857800
6052
47061
6052
47061
200
200

7

18034966
18084966

2342658

2338665
392684
337606

645304
599766

200
200

21554

4033

387

2724

1998

Standard Deviation Sampling Error

0.03

1.4

Z-Score

-37222

6289

16.73

0.36



New Jersey - January 2002

vZ CLEC
Metric# Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error  Z-Score
OR-2-05-2320 No Standard 8.38
OR-2-06-2320 95% within 72 hours 100 5 381
OR-2-07-2320 MNo Standard NA
OR-2-08-2320 85% within 48 hours NA
OR-2-09-2320 MNo Standard NA
OR-2-10-2320 95% within 96 hours NA
OR-7-01-2100 895% 99.96 4.96 1777
OR-1-03-2341 No Standard 8.71
OR-1-04-2341 95% within 72 hours 100 5 30
OR-1-05-2341 No Standard 16.31
OR-1-06-2341 95% within 72 hours 100 5 3
OR-1-07-2341 No Standard NA
OR-1-08-2341 95% within 96 hours NA
OR-1-09-2341 No Standard NA
OR-1-10-2341 95% within 96 hours NA
OR-2-03-2341 No Standard 467
OR-2-04-2341 95% within 72 hours 100 5 50
OR-2-05-2341 No Standard 13.76
OR-2-06-2341 95% within 72 hours 88.89 -6.11 9
OR-2-07-2341 Mo Standard NA
OR-2-08-2341 95% within 96 hours NA
OR-2-09-2341 No Standard NA
OR-2-10-2341 95% within 96 hours NA
OR-1-03-2342 No Standard NA
OR-1-04-2342 95% within 72 hours NA
OR-1-05-2342 No Standard NA
OR-1-06-2342 95% within 72 hours NA
OR-1-07-2342 No Standard NA
OR-1-08-2342 95% within 96 hours NA
OR-1-09-2342 No Standard NA,
OR-1-10-2342 95% within 96 hours NA
OR-2-03-2342 No Standard NA
OR-2-04-2342 95% within 72 hours NA
OR-2-05-2342 No Standard NA
OR-2-06-2342 95% within 72 hours NA
OR-2-07-2342 No Standard NA
OR-2-08-2342 95% within 96 hours NA
OR-2-09-2342 No Standard NA
OR-2.10-2342 95% within 96 hours NA
OR-1-03-2214 No Standard 8.59
OR-1-04-2214 95% wathin 48 hours 100 5 22
OR-1-05-2214 No Standard 29.08
OR-1.05-2210 No Standard NA
OR-1-05-2211 No Standard NA
OR-1-05-2213 No Standard NA
OR-1-06-2214 95% within 72 hours 100 5 7
OR-1-06-2210 95% within 72 hours NA
OR-1-06-2211 95% within 72 hours NA
OR-1-06-2213 95% within 72 hours NA

OR-1-07-2214 No Standard NA



Metric#
OR-1-08-2214
OR-1-09-2214
OR-1-09-2210
OR-1-09-2211
OR-1-09-2213
OR-1-10-2214
OR-1-10-2210
OR-1-10-2211
OR-1-10-2213
OR-2-03-2200
OR-2-04-2200
OR-2-05-2200
OR-2-06-2200
OR-2-07-2200
OR-2-08-2200
OR-2-09-2200
0OR-2-10-2200
OR-3-01-2000
OR-4-01-2000
OR-4-02-2000
OR-4-04-2000
OR-4-05-2000
OR-4-086-2000
OR-4-07-2000
OR-4-08-2000
QOR-4-08-2000
OR-4-10.2000
OR-4-11-2000
OR-5-01-2000
OR-5-02-2000
OR-5-03-2000
OR-6-01-2000
OR-6-02-2000
OR-6-03-2000
OR-8-01-2000
OR-8-01-2000
PR-1-04-2100
PR-1-05-2100
PR-2-04-2100
PR-2-05-2100
PR-3-01-2100
PR-3-02-2100
PR-3-03-2100
PR-3-04-2100
PR-3-05-2100
PR-3-06-2100
PR-3-07-2100
PR-3-08-2100
PR-3-09-2100
PR-3-10-2100

Standard
95% within 72 hours
No Standard
No Standard
No Standard
No Standard
95% within 95 hours
95% within 96 hours
95% within 96 hours
95% within 96 hours
No Standard
85% within 48 hours
No Standard
95% within 72 hours
No Standard
95% within 72 hours
No Standard
95% within 96 hours
No Standard
No Standard
97% by next business day at noon
No Standard
95% by next business day at noon
Parity with VZ Retail
Parity with VZ Retail
No Standard
95% in 3 Bus Days of SOP Cmplin
95% in 2 Bus Days of SOP Cmpltn
Not more than 5%
No Standard
No Standard
95%
95% of orders without VZ errors
No Standard
Not mare that 5% of LSRCs resent due to VZ error
95% in 2 hours
99%
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retaif
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait
Parity with V7 Retail
Parity with VZ Retail
Parity with VZ Retail

\'74
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CLEC

Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error  2-Score

13.39

6.53

7.14
8.13
7.06
7.59
69.74
1767
92.55

8.75
45.97
91.47
98 51
88.42
9813

NA

99.22
100

82.79
82.98
94.77
97.7
99.64

100

3.45
3.7%
222
4.33
49.91
£81.78
98.18
10.8
38.03
92.3¢%
98.55
99.47
98.78
99.57

5
5
222
5
672809
672809
672809
4.22
5
5
-0.23
2.7
5
5
1
334
126
245
96
131366
131366
131366
24100
24100
24100
155466
131366
24100
155466

116

45

27235
22623

22772
26962
26962
26962
10234
10237
10237
26050
25974
22758

1961
5282
12678
12678
1"

17m
1701
1701
1065
1065
1065
2766
1701
1065
2766

18.52

594
6.93
6.17
6.18

0.12
0.04

1.82
3.52
2.09
362
1.12
1.02

0.71
0.88
1.56
0.54
0.3

0.26

93
7.3

203

-17.69

8.79
7.63
33.08
29.75
13.21
.25
10.34
5.54



Metric#
PR-4-02-2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100
PR-4-08-2100
PR-4-10-2100
PR-4-11-2100
PR-5-01-2100
PR-5-02-2100
PR-5-03-2100
PR-6-01-2100
PR-6-02-2100
PR-6-03-2100
PR-8-01-2100
PR-8-02-2100
PR-1-01-2110
PR-1-03-2110
PR-2-01-2110
PR-2-03-2110
PR-1-0%-2120
PR-1-03-2120
PR-2-01-2120
PR-2-03-2120
PR-1.01-2341
PR-1-02-2341
PR-2-01-2341
PR-2-02-2341
PR-4-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4-05-2341
PR-4-08-2341
PR-4-10-2341
PR-4-11-2341
PR-5-01-2341
PR-5-02-2341
PR-5-03-2341
PR-6-01-2341
PR-56-03-2341
PR-8-01-2341
PR-8-02-2341
PR-1-01-2342
PR-1-02-2342
PR-2-01-2342
PR-2.02-2342
PR-4.02-2342
PR-4-03-2342
PR-4-04-2342
PR-4-05-2342
PR-4-08-2342

Standard
Parity with VZ Retait
No Standard
Parity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
No Standard
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Performance Performance Difference vz Observations CLEC Observations Standard Deviation Sampling Error  Z-Score

vZ CLEC
2.24 5.04
3.21 8.39
10.74 3.83
0.66 0.15
0.12
10.62 3.38
0.66 0.11
1.18 1.05
0.0 0.04
0 0
4.61 6
3.12 4.19
312 3.17
0 0
0 0
254 1.1
454 2.72
2.44 1.05
4.35 2.89
1.03 1.04
4.02 273
0.98 1
4.1 261
-] NA
& NA
6 NA
6.04 NA
2.57 3
8.98 0
6.45 o
0.79 125
o
7.99 0
0.86 667
0.9 0
0 \]
0 0
4.93 0
X0 35.71
0 1]
0 0
3.96 NA
4.54 NA
3.98 NA
4.65 NA
2.92 NA
0.65 0
5.92 0
0.22 0
0

5907
254225
41844
212381

34612
1858584
41844
41844
41844
237273
237273
237273
254225
254225
15700
6677
15457
5570
169777
22807
167826
18530
45
226
44
196
a3
1603
1210
379

1039
347
1224
1224
1224
1196
1196
1603
1603
1842
464
1813
412
66
10745
557
10177

108
8596
2583
6013
8596
1481
4625
2583
2583
2583
8682
8682
8682
8596
8596
784
72
759
57
3553
1379
3459
1008

o~ =

6.42

6.55
5.52
5.96
kA
3.06
3.02
1.89
2.37

0.42
3.12

1.77
2.57
1.82

4.02

0.62

0.63
0.1

082
0.12
0.22
0.02
0
0.23
0.19

0

0
0.24
0.65
0.22
0.49
0.05
0.08
0.03
0.08

7.44
3.16

8.62

244
286

5.82

oo

23.62
1.77

-4.49

11.01
4.82

8.86
4.56
0.64
-1.48

-6.07
-5.62

6.01
2.78
6.27
2.96
-0.19
15.4
-0.62
19.44

0.93
1.01(P)
0.31

0.85



Metric#
PR-4-10-2342
PR-4-11-2342
PR-5-01-2342
PR-5-02-2342
PR-5-03-2342
PR-5-01-2342
PR-6-03-2342
PR-B-01-2342
PR-8-02-2342
PR-1-12-2103
PR-2-18-2103
PR-1-01-2200
PR-1-02-2200
PR-1-06-2210
PR-1-07-2211
PR-1-08-2213
PR-1-12-2200
PR-2-01-2200
PR-2-02-2200
PR-2-06-2210
PR-2-07-2211
PR-2-08-2213
PR-2-18-2200
PR-4-01-2200
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200
PR-4-09-2200
PR-5-01-2200
PR-5-02-2200
PR-5-03-2200
PR-6-01-2200
PR-6-03-2200
PR-3-01-2200
PR-8-02-2200
MR-2-02-2100
MR-2-03-2100
MR-2-04-2100
MR-2-05-2100
MR-3-01-2100
MR-3-02-2100
MR-3-03-2100
MR-4-01-2100
MR-4-02-2100
MR-4-03-2100
MR-4-04-2100
MR-4-06-2100
MR-4-07-2100
MR-4-08-2100
MR-5-01-2100

Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VIZ Retait
Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait

No Standard

No Standard
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with V2 Retail
Parity with VZ Retail
Parity with VZ Retail

Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error

VEZ CLEC
7.54 NA
0.49 1]
1.94 0
0.18 0
0 [¢]
6.95 0
5.67 2
0 0
0 1]
327 1.32
282 1.23
8.38 47
9.79 18
8.74 NA
9.73 46.83
NA NA
6.97 6.37
7.89 NA
9.35 8
8.1 NA
8.04 NA
NA NA
7.16 6.8
4.25 1212
6.97 2.38
41.96 42 .42
0
43 7.14
076 22.22
0 o
0 0
1.89 1.78
0.9 1.78
V] 0
1] 0
0.95 1.0t
0.12 0.1
6.24 6.98
0.82 0.59
17.7 12.18
10.81 16.48
9.26 8.27
20.55 17.75
22,02 18.18
93 13.62
73.54 78.95
77.65 65.91
6208 58.01
239 2017
17.83 20.73
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484
1843
568
568
568
11719
11719
10745
10745
80467
61863
637
314
231
481

306
321
199
123
238

260
1387
59
1387

953
395
395
395
1003
1003
1387
1387
6149165
6149165
70361
6149165
58310
7658
50296
65068
58310
7658
65968
44534
44534
44534
65968

1542
1867

7.13
6.1
4.85
7.59
8.07
5.35

4.19
6.26
564
&3
7.2

3.81

23.46
23.95
15.16

264
13.8
4.24
0
36

156
0.99

5.65

1.23
2.54
2N

5.46
209

1.87

0.02
0.01

0.94
237
0.55
0.59
1186

1.08
1.28

0.8

Z-Score

1.83

19.83
18.73
-10.00 (P)

-10.00 {P)

0.61

0.29
-3.1

-009 (P}
BIT (P

0.06

-2.51
224

5.86
-2.4

5.09
6.51
-3.73
5.23
747
244
3.38
-3.23



Metric#
MR-2-02-2341
MR-2-03-2341
MR-2-04-2341
MR-2-05-2341
MR-3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-08-2341
MR-5-01-2341
MR-2-02-2342
MR-2-03-2342
MR-2-04-2342
MR-2-05-2342
MR-3-01-2342
MR-3-02-2342
MR-3-03-2342
MR-4-02-2342
MR-4-03-2342
MR-4-04-2342
MR-4-07-2342
MR-4-08-2342
MR-5-01-2342
MR-2-01-2200
MR-2-05-2200
MR-4-01-2200
MR-4-02-2200
MR-4-04-2200
MR-4-06-2200
MR-4-07-2200
MR-4.08-2200
MR-5-01-2200
OR-1-01-3331
OR-1-02-3331
OR-1-03-3331
0OR-1-04-3331
OR-1-05-3331
OR-1-06-3331
OR-1-07-3331
OR-1-08-3331
OR-1-09-3331
OR-%-10-3331
OR-2-01-3331
OR-2-02-3331
OR-2.03-3331
OR-2-04-3331

Standard
Parity with VZ Retail
Parity with VZ Retail

No Standard
No Standard
Parity with VZ Retail
Parity with VZ Retait
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
No Standard
No Standard
Parity with VZ Retaii
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with V7 Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
No Standard
95% within 2 hours
No Standard
95% within 24 hours
No Standard
95% within 72 hours
No Standard
5% within 48 hours
No Standard
95% within 96 hours
No Standard
95% within 2 hours
No Standard
95% within 24 hours

Performance Performance Difference  Vz Observations CLEC Observations Standard Deviation Sampling Error

New Jersey - January 2002

vZ CLEC
0.47 0.38
0.15 0.2
11.56 10.34
0.83 1.35
4727 70.59
34.48 55.56
325 30
25.73 20.24
29.26 23.05
14.59 14.94
63.49 61.54
62.72 73.33
34.49 46.67
14.73 19.23
1.73 0.92
0.34 1]
9.29 o
1.75 1.83
2113 4]
20.51 NA
13.59 16.67
26.72 15.43
18.22 NA
66.18 100
73.58 66.67
32.29 0
20.23 0
0.2 0.3
0.24 0.97
5.26 4.92
6.74 32
98.06 100
48.54 50
7.91 16.67
1.94 0
18.31 42.86
0.15
99.71
11.37
97.44
13.29
99.44
NA
NA
NA
NA
0.01
100
10.71
99.06

2.44

4.44

4.06

77077
77077
545
77077
66
116
680
482
366
116
482
287
287
482
140670
140670
3198
140670
2428
473
2458
2428
473
2901
2180
2180
2901
369454
369454
721
388
21
IpA
721
721
721

4433
4433

W

W

2361
2381

~ D HE

1723

975

534

577

427

29.34
30.68
21.24

28.34
23.12

526
5.68

0.1
0.06

12.39
16.45

5.9
7.61
7.35
969
12.81
12.59
7.14
0.72
0.32

23.58

16.37

27.33
2547
2710
23.2
0.09

8.48
11.28
5.24
20.49
11.08
5.65

14.69

Z-Score
0.86
-(.88

-1.64 (P)

0.93
0.82

-0.01 (P)
-0.54 (1)
-0.70 (P)
-0.40 (P)
1.12
1.05
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\'74 CLEC

Metric# Standard Performance Performance Difference Vz Observations GLEC Observations Standard Deviation Sampling Error  Z-Score
OR-2-05-3331 No Standard 11.48
OR-2-06-3331 85% within 72 hours 100 5 183
OR-2-07-3331 Mo Standard NA
OR-2-08-3331 95% within 48 hours NA
OR-2-09-3331 No Standard NA
OR-2-10-3331 95% within 96 hours NA
OR-7-01-3100 95% 80.76 -14.24 4387
OR-7-01-3112 95% 99.87 4.87 1543
OR-1-01-3140 No Standard 0.02
OR-1-02-3140 95% within 2 hours 100 5 2002
OR-1-03-3140 No Standard 11.82
OR-1-04-3140 95% within 24 hours 98.16 3.16 1580
OR-1-05-3140 No Standard 14.59
OR-1-06-3140 95% within 72 hours 100 5 458
OR-1-07-3140 No Standard NA
OR-1-08-3140 95% within 48 hours NA
OR-1-09-3140 No Standard NA
OR-1-10-3140 95% within 96 hours NA
OR-2-01-3140 No Standard .01
OR-2-02-3140 95% within 2 hours 100 5 696
OR-2-03-3140 No Standard 12.46
OR-2-04-3140 95% within 24 howurs 98.71 a7 1631
OR-2-05-3140 No Standard 15.32
OR-2-06-3140 95% within 72 hours 99.66 4.66 290
OR-2-07-3140 No Standard NA
OR-2-08-3140 95% within 48 hours NA
OR-2-09-3140 No Standard NA
OR-2-10-3140 95% within 96 hours NA
OR-1-03-3341 No Standard 18.68
OR-1-04-3341 958 within 72 hours 100 5 162
OR-1-05-3341 No Standard NA
OR-1-06-3341 95% within 72 hours NA,
OR-1-07-3341 No Standard NA
OR-1-08-3341 95% within 96 hours NA
OR-1-09-3341 No Standard NA
OR-1-10-3341 95% within 96 hours NA
OR-2-03-3341 No Standard 16.32
OR-2-04-3341 95% within 72 hours 100 5 26
OR-2-05-3341 No Standard NA
OR-2-06-3341 95% within 72 hours NA
OR-2.07-3341 No Standard NA
OR-2-08-3341 95% within 96 hours NA
OR-2-09-3341 No Standard NA
OR-2-10-3341 95% within 96 hours NA
OR-1-07-3342 No Standard NA
OR-1-08-3342 95% within 96 hours NA
OR-1-09-3342 No Standard NA
OR-1-10-3342 95% within 96 hours NA
OR-2-07-3342 No Standard NA

OR-2-08-3342 95% within 96 hours NA



Metrick
OR-2-09-3342
OR-2-10-3342
OR-1-03-3342
OR-1.04.3342
OR-1-05-3342
OR-1-06-3342
OR-2-03-3342
OR-2-04-3342
OR-2-05-3342
OR-2-06-3342
OR-1-03-3343
OR-1-04-3343
OR-1-05-3343
OR-1-06-3343
0OR.2.03-3343
OR-2-04-3343
OR-2-05-3343
OR-2-06-3343
OR-1-03-3214
OR-1-04-3214
OR-1-05-3214
OR-1-05-3210
OR-1-05-3211
OR-1-05-3213
OR-1-06-3214
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-07-3214
OR-1-08-3214
OR-1-09-3214
OR-1-09-3210
OR-1-09-3211
OR-1-09-3213
OR-1-10-3214
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-2-03-3200
OR-2-04-3200
OR-2-05-3200
OR-2-06-3200
OR-2-07-3200
OR-2-08-3200
OR-2-09-3200
OR-2-10-3200
QR-3-01-3000
OR-4-01-3000
OR-4-02-3000
OR-4.04-3000

Standard

No Standard
95% within 96 hours

No Standard
95% within 72 hours

No Standard
95% within 72 hours

No Standard
95% within 72 hours

No Standard
95% within 72 hours

No Standard
95% within 72 hours

No Standard
95% within 72 hours

No Standarg
95% within 72 hours

No Standard
95% within 72 hours

No Standard
95% within 48 hours

No Standard

No Standard

No Standard

No Standard
95% within 72 hours
95% within 72 hours
95% within 72 hours
95% within 72 hours

No Standard
985% within 72 hours

No Standard

No Standard

No Standard

No Standard
95% within 96 hours
95% within 96 hours
95% within 96 hours
95% wathin 96 hours

No Standard
95% within 48 hours

No Standard
95% within 72 hours

No Standard
95% within 72 hours

No Standard
95% within 98 hours

No Standard

No Standard

97% by next business day at noon

No Standard
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vVZ CLEC

Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error  Z-Score

NA

2.87 144
5 29
5 29
5 4
5 18
5 7
2265 170
5 1
13304
) 9510



Metric#
OR-4-05-3000
OR-4-06-3000
OR-4-07-3000
OR-4-08-3000
OR-4-09-3000
OR-4-10-3000
OR-4-11-3000
OR-5-01-3000
OR-5-02-3000
OR-5-03-3000
OR-6-01-3000
OR-6-02-3000
OR-6-03-3000
OR-8-01-3000
OR-9-01-3000
PR-1-01-3111
PR-1-01-3122
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140
PR-2-01-3111
PR-2-01-3122
PR-2-01-3140
PR-2.03-3112
PR-2-03-3140
PR-2-04-3112
PR-2-04-3140
PR-2-05-3112
PR-2-05-3140
PR-3-01-3142
PR-3-02-3142
PR-3-03-3142
PR-3-04-3142
PR-3-05-3142
PR-3-06-3142
PR-3-07-3142
PR-3-08-3142
PR-3-09-3142
PR-3-10-3142
PR-4-02-3100
PR-4-03-3100
PR-4.04-3113
PR-4-04-3140
PR-4-05-3123
PR-4-05-3140
PR-4-07-3540

Standard
95% by next business day at noon
Parity with VZ Retail
Panity with VZ Retail
No Standard
95% in 3 Bus Days of SOP Cmpitn
95% in 2 Bus Days of SOP Cmpltn
Not more than 5%
No Standard
No Standard
95%
95% of Orders without VZ Errors
No Standard

Not more that 5% of LSRCs resent due to VZ eror

95% in 2 howrs
99%
Parity with VZ Retail
Parity with VZ Retail
Panty with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Panty with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retai!
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
95% On Time

New Jersey - January 2002

Performance  Performance Difference  Vz Observations CLEC Observations Standard Deviation Sampling Error  Z-Score

\'74 CLEC
100
13.39 26.24
0.5 0.69
6.53 3415
91.12
100
0
35.78
31.29
85.34
96.85
99.32
0.02
100
100
2.94 5.68
2.54 3
2.54 1.65
4.54 5.7
4.54 298
7.14 8,33
7.14 233
8.13 i0
8.13 3
2.44 5.38
2.44 3.08
2.44 1.64
4.35 5.59
435 3.08
7.06 ]
7.06 35
7.59 NA
7.59 225
69.74 34.64
77.67 917
92.55 985.97
54 16.67
875 52.78
45.97 80.56
.47 86.13
98.51 96.92
88.42 91.67
98.13 96.7
224 14.05
32 4.05
10.74 1.82
10.74 5.19
0.66 0
0.66 0.44
95.59

5

-3.88

-9.66
1.85

672809
672809
672809

15700
15700
15700
6677
6677
334
334
126

15457
15457
15457
5570
5570
245
245
96

131366
131366
131366
24100
24100
24100
155466
131366
24100
155466
5907
254225
41844
41844
212381
212381

9505
13498
13498
13498

5336

5308

5308
11953
10163

5012

286

2502

8868

8258

8258

120

18.52

6.55
6.55
6.55
5.52
5.52

594
6.93
6.93
5.96

5.96
an
EN
6.17
6.17
6.18
6.18

6.42

0.16
0.06

0.6
1.26
0.19
1.05
0.85
3.44
3.44

3.16
0.64
1149
0.17
0.72
0.62
618
4.38

3.15
1.59
1.44
0.91
377
4.7
8.31
0.94
0.42
5.34
0.46
1.44

2.96
267
0.74
0.16

-79.81
-3.1

-5.23
067 (P}
469
1.33(P)
1.83

-4.58
-0.79 (P)
4.59
-1.55 (P}
2.05

2211
9.75
377
2.99
9.34
4.16
493
3.8
0.61

342
2.56 (P)

3.02
2.08

1.34
0.59
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vz CLEC

Metric#t Standard Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error  Z-5core
PR-4-08-3111 No Standard 0.75 400
PR-4-08-3123 No Standard 0.42 236
PR-4-08-3140 No Standard 0.04 2607
PR-4-10-3113 Parity with VZ Retail 10.62 313 34512 32 545 137
PR-4-10-3140 Parity with V2 Retail 1062 7.69 34612 52 4.28 0.69
PR-4-11-3123 Parity with WZ Retail 0.66 0 185884 48 1.19 055
PR-4-11-3140 Parity with WZ Retail 0.66 0.53 185884 1328 0.22 .58
PR-5-01-3112 Parity with vZ Retail 119 1.74 41844 115 1.01 -0.54
PR-5-01-3140 Parity with W7 Ratail 1.19 0.74 41844 135 0.93 0.48
PR-5-02-3112 Parity with VZ Retail 0.01 0 41844 115 0.09 0.11
PR-5-02-3140 Parity with VZ Retail 0.01 0 41844 135 0.09 0.12
PR-5-03-3112 Parity with VZ Retail 0 0 41844 115 0
PR-5-03-3140 Parity with VZ Retail 0 0 41844 135 [+]
PR-6-01-3112 Parity with VZ Retail 4861 218 237273 2113 0.46 5.31
PR-6-01-3140 Parity with VZ Retail 4.61 0.97 237273 7905 0.24 15.16
PR-6-02-3112 Parity with \VZ Retail 312 1.28 237273 2113 0.38 4,86
PR-6-02-3140 Parity with VZ Retail 3.12 0.28 237273 7905 c.2 14.31
PR-6-03-3112 No Standard 3.12 3.08 237273 2113
PR-6-03-3121 No Standard 312 38.82 2371273 152
PR-B-01-3100 Parity with VZ Retail 0 4] 254225 2843 0
PR-8-02-3100 Parity with VZ Retail 0 0 254225 2843 0
PR-9-01-3114 95% wiin cut aver window 97.2 429 2.2
PR-9-08-3520 Mo Standard 19.5¢ 11
PR-9-09-3520 No Standard 1] 429
PR-1-01-3341 Parity with VZ Retail ] NA, 45 0
PR-1-02-3341 Parity with VZ Retail 6 6 226 10 0 0
PR-2-01-3341 Parity with VZ Retail 6 NA 44 0
PR-2-02-3341 Parity with VZ Retail 6.04 5 186 8 0.42 0.15
PR-3-10-3341 Parity with VZ Retail 100 100 16 8 0
PR-4-02-3341 Parity with VZ Retail 2.57 2 93 2 3.12 2.23
PR-4-03-3341 No Standard 8.98 11.39 1603 79
PR-4-04-3341 Parity with VZ Retail 6.45 1.3 1210 77 2.89 1.78
PR-4-05-3341 Parity with VZ Retail 0.79 NA 379
PR-4-08-3341 No Standard 4] 79
PR-4-10-3341 Parity with VZ Retail 7.9% 1.72 1039 58 366 1.71
PR-4-11-3341 Parity with VZ Retail 0.86 NA 347
PR-5-01-3341 Parity with VZ Retail 0.9 13 1224 77 1.41 -0.36
PR-5-02-3341 Parity with VZ Retail 0 [} 1224 77 0
PR-5-03-3341 Parity with VZ Retail 0 0 1224 77 o
PR-6-01-3341 Parity with VZ Retail 493 6.33 1196 79 2.52 -0.55
PR-6-03-3341 No Standard 3.01 5.06 1196 79
PR-8-01-3341 Parity with VZ Retail o o 1603 79 0
PR-8-02-3341 Parity with VZ Relail o 0 1603 79 0
PR-4-10-3342 Parity with VZ Retail 7.53 1.79 485 223 2.15 2.67
PR-4-11-3342 Parity with VZ Retail 0.49 0 1847 139 0.61 0.8
PR-1-01-3342 No Standard 3.95 6 1842 4 1.77 0.89
PR-1-02-3342 No Standard 4.54 5.91 464 133 2.57 0.25 -5.42
PR-2-01-3342 No Standard 3.98 4.25 1813 4 1.82 0.9t
PR-2-02-3342 No Standard 465 5.44 412 100 2.54 0.28 -2.79

PR-3-10-3342 95% on Time 99.03 103 4.03



Metric#
PR-3-11-3342
PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342
PR-5-01-3342
PR-5-02-3342
PR-5-03-3342
PR-6-01-3342
PR-6-03-3342
PR-8-01-3342
PR-8-02-3342
PR-1-01-3343
PR-1-02-3343
PR-2-01-3343
PR-2-02-3343
PR-3-03-3343
PR-3-10-3343
PR-3-11-3343
PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-~4-05-3343
PR-4-08-3343
PR-5-01-3343
PR-5-02-3343
PR-5-03-3343
PR-6-01-3343
PR-6-03-3343
PR-8-01-3343
PR-8-02-3343
PR-1-12-3133
PR-2-18-3133
PR-1-01-3200
PR-1-02-3200
PR-1-08-3210
PR-1-07-321%
PR-1-08-3213
PR-1-09-3510
PR-1-09-3530
PR-1-12-3200
PR-2-01-3200
PR-2-02-3200
PR-2-06-3210
PR-2-07-3211
PR-2-08-3213
PR-2-09-3510
PR-2-09-3530
PR-2-18-3200

Standard

95% on Time
Parity w/ Retail DS0

No Standard

Not more than 5%

No Standard

95% on Time
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

Parity with Retail POTS Dispatch

No Standard
Parity w/ Retail DS0
Parity w/ Retail DSO
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with V2 Retail
Parity w/ VZ Retail
Parity wf VZ Retail
Parity w/ VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retaii
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

See Legend

See Legend
Parity with VZ Retail

New Jersey - January 2002

Performance Performance Difference  Vz Observations CLEC Observations Standard Deviation Sampling Error  Z-Score

vZ CLEC
100
8.95 1.25
0.65 15.06
5.92 0.3
1]
98.72
1.94 0.93
0.18 0
0 0
9.87 6.93
567 4.82
0 0
0 0
3.96 3.02
4.54 3.07
3.98 3.02
4.65 3.09
58.99 95.33
91.01 100
99.36 100
2.92 6
0.65 2.3
5.82 5.88
0.22 ¢]
0
1.94 [¢]
0.18 0
1] 0
6.95 1.15
5.67 4.6
0 0
0 0
3.27 395
2.82 3.79
9.38 NA
9.79 14.53
9.74 46
9.73 13.67
NA NA
9.73 14.5
NA 18.5
6.97 633
7.89 NA
9.35 15.29
8.1 6.67
9.04 13
NA NA
19
17
7.18 6.33

21
10745
657

568
568
568
55555
11719
420
420
1842
464
1813
412
1780
2179
2179
66
10745
557
10177

568
568
568
11719
11719
10745
10745
80467
61863
637
314
23
461

461

306
321
199
123
238

260

142
4
332
319
332
312
323
323
323
332
332
332
332
109
14
108
1
107
118
119

9.02

1.77
2,57
1.82
2.54

4.02

713
611
4.85
7.69

5.35

3.84

492

1.66

0.15
2m
2.8
269
243
217

3.69
3.63

22

5

4.69

3.7z
1.0
0.61

1.79

5.39
2.11
5.33
2.01
7.42
3.33
0.85

0.01
0.55

0.57
o017

299

-3.H
-6.37

-1.91 (M
1.97

12



Metrick
PR-4-01-3200
PR-4-01-3510
PR-4-01-3530
PR-4-02-3200
PR-4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-3200
PR-4-09-3200
PR-4-09-3510
PR-4-09-3530
PR-5-01-3200
PR-5-02-3200
PR-5-03-3200
PR-6-01-3200
PR-6-03-3200
PR-7-01-3510
PR-8-01-3200
PR-8-01-3510
PR-8-01-3530
PR-8.02-3200
PR-8-02-3510
PR-8-02-3530
MR-2-02-3112
MR-2-02-3140
MR-2-03-3112
MR-2-03-3140
MR-2-04-3112
MR-2-04-3140
MR-2-05-3112
MR-2-05-3140
MR-3-01-3112
MR-3-01-3140
MR-3-02-3112
MR-3-02-3140
MR-3-03-3112
MR-3-03-3140
MR-4-01-3112
MR-4-01-3140
MR-4-02-3112
MR-4-02-3140
MR-4-03-3112
MR-4-03-3140
MR-4-04-3112
MR-4-04-3140
MR-4-06-3140
MR-4-07-3112
MR-4-07-3140
MR-4-08-3112

Standard
Parity with VZ Retail
Parity w! Retail DS1
Parity w/ Retail DS3
Parnity with VZ Retail
Parity w/ Retail DS1
Parity w/ Retail DS3

No Standard

No Standard

No Standard
Parity with VZ Retail
Parity w/ Retail DS1
Parity w/ Retail DS3
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard

95% on Time According to Schedule

Parity with VZ Retail
Parity w/ Retail DS1
Parity w/ Retail DS3
Parity with VZ Retail
Panity w/ Retail DS1
Parity w/ Retail DS3
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard

No Standard

No Standard

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait

No Standard

Mo Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Panity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

vz

Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error

4.25
3.08
NA
6.97
2.63
NA
41.98
4412

43
3.03
NA
0.76
0
0
1.89
0.9

=
ogoo

New Jersey - January 2002

CLEC

5.56

-9
& ha 'Y
b ZZaNgna~NZEaq
°g§>> v OO -

1387
621

29
19

1387
621

953
462

395
395
395
1002
1003

1387
621

1387
621

6149165
6149165
6149165
6149165
70361
70361
6149165
6149185
58310
58310
7658
7658
50296
50296
65968
65968
58310
58310
7658
7658
65968
65968
44534
44524
44534
44534

36
25

23.46
23.46
23.95
23.95
15.16
15.16

KX
351

879
861

1.72

oo

0.05
0.06
0.02
0.02

2.3

10.98
3.93

1.39
1.41

183
5.36
1.92
262
265
3.03
3.42
3.53
3,01

Z-Score
-0.38
-0.87 (P}

7.53
1.69
6.45
-5.41

3.12
-3.87

3.3

2.45
2.1
327
-1.86

-4.€3
4.45
-1.38
-0.43
252
-0.75
3.34

13



Metric#
MR-4-08-3140
MR-5-01-3112
MR-5-01-3140
MR-2-02-3341
MR-2-03-3341
MR-2-04-3341
MR-2-05-3341
MR-3-01-3341
MR-3-02-3341
MR-3-03-3341
MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341
MR-5-01-3341
MR-2-02-3342
MR-2-03-3342
MR-2-04-3342
MR-2-06-3342
MR-3-01-3342
MR-3-02-3242
MR-3-03-3342
MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3342
MR-5-01-3342
MR-2-02-3343
MR-2.03-3343
MR-2-04-3343
MR-2-05-3343
MR-3-01-3343
MR-3-02-3343
MR-3-03-3343
MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343
MR-5-01-3343
MR-2-01-3200
MR-2-05-3200
MR-4-01-3200
MR-4-02-3200
MR-4-04-3200
MR-4-06-3200
MR-4-07-3200

Standard
Parity with VZ Retail
Parity with VZ Retail
Partty with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standarg

No Standard
Parity with V2 Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with V2 Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard

No Standard
Parity with VZ Retail
Panity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retai!
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard

No Standard
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Panty with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

New Jersey - January 2002

Performance Performance Difference  Vz Observations CLEC Observations Standard Deviation Sampling Error  Z2-Score

vz CLEC
239 28.95
17.83 243
17.83 17.2
0.47 1.05
0.15 0.14
11.56 0
0.88 1.05
47.27 6.45
34.48 25
325 3.23
25.73 215
29.26 20.43
14.59 29.77
63.49 74.29
62.72 69.7
34.49 27.27
14.73 14,29
1.28 0.8
0.2 0.1
9.29 0
1.75 0.7
21.143 11.54
20,51 13.33
13.59 3.23
26.72 2457
18.22 13.46
66.18 68.28
73.58 62.96
32.28 31.85
20.23 13.1
128 0
0.2 0.08
9.29 0
1.78 0.88
21.13 NA
20.51 0
13.59 0
26.72 NA
18.22 11.43
€6.18 66.67
73.58 3333
32,29 33.33
20.23 0
0.2 1.42
0.24 207
5.26 439
6.74 4,94
98.06 100
48.54 50
7.91 0

44534
65968
65968
77077
77077
545
77077
366
116
680
482
366
116
482
287
287
482
140670
140670
3198
140670
2428
473
2458
2428
473
2901
2180
2180
2901
140679
140670
3198
140670
2428
473
2458
2428
473
2901
2180
2180
2901
360454
369454
2
3gs
721
721
721

190

284

279
2952
2952

WoWw LW oW

916
816
13

13
12

29.24
30.66
21.24

28.34
23.12

2834
2312

5.26
5.58

a
2.28
2.3
0.13
0.07

9.34
2417

3.68
10.59

2,65

4.03
3.9t
4.15
3.42
0.28
0.11%

2339

13.39
27.33
2547
27.01
232
0.15

1.47

1.88

3.86
14.55
7.86

-1.63
-2.84
0.27
-4.46
.21

437

0.82
1.64

1.28
-0.79
0.83
0.07
4.68
219

2.61
0.68

0.84
0.78
0.52
272
0.11
2.09
4.58
1.26

839
0.59
0.5

0.18 {P)
1.01

14
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VZ CLEC

Metric# Standard Performance Performance Difference  Vz Observations CLEC Observations Standard Deviation Sampling Error  Z-Score
MR-4-08-3200 Parity with VZ Retail 1.94 o 721 12 4.01 0.48
MR-5-01-3200 Parity with VZ Retail 18.31 15.38 721 13 10.82 0.27
OR-1-11-5020 No Standard 3.56
OR-1-12-5020 95% in 10 days; Faxed+24 hrs 100 5 9
OR-1-13-5000 95% in 11 days; Faxed+24 hrs 60 -35 5
OR-1-19-5020 95% in 10 days 100 5 4
OR-1-19-5030 95% on Time - Negotiated Process 100 5 2
OR-2-11-5020 No Standard 2
OR-2-12-5020 95% within 10 Days 100 5 4
PR-1-09-5020 Parity with IXC { FGD 13.08 1117 48 3] 4.35 1.88
PR-1-08-5030 Parity with BC / FGD 11.16 10.45 128 1% 5.19 1.63 0.44
PR-2-09-5020 Parity with IXC / FGD 14.45 14 11 1 552 577
PR-2-09-5030 Parity with IXC / FGD NA NA
PR-4-01-5000 Parity with IXC / FGD 0 0.92 22923 7824 0
PR-4-02-5000 Parity with IXC / FGD NA 1.33 72
PR-4-03-5000 No Standard 77.07 65.75 22923 7824
PR-4-39-5000 Parity with XC / FGD 0 0 480 24 [
PR-5-01-5000 Parity with IXC 1 FGD 0 0 22923 7824 o]
PR-5-02-5000 Parity with IXC / FGD 0 0 22923 7824 0
PR-5-03-5000 Parity with IXC / FGD v} o 22923 7824 0
PR-6-01-5000 Parity with IXC { FGD 0.02 0 22923 7824 0.02 1.1
PR-6-03-5000 No Standard 0 o 22923 7824
PR-8-01-5000 Parity with IXC { FGD 0.42 0 22923 7824 0.08 4,96
PR-8-02-5000 Parity with IXC / FGD 0.1 Q 22923 7824 0.04 2.42
MR-2-01-5400 Parity with IXC / FGD 0.0 0.01 417846 294230 0 1.66
MR-4-01-5000 Parity with IXC / FGD 9.56 38 58 27 21.08 4.91 1.17
MR-4-04-5000 Parity with tXC / FGD 91.38 100 58 27 6.54 1.32
MR-4-05-5000 Parity with IXC / FGD 58.62 40.74 58 27 11.47 1.56
MR-4-06-5000 Parity with IXC / FGD 34.48 2963 58 27 11.07 0.44
MR-4-07-5000 Parity with IXC / FGD 17.24 741 58 27 8.8 1.12
MR-4-08-5000 Parity with ¥XC / FGD 8.62 1] 58 27 6.54 1.32
MR-5-01-5400 Parity with IXC / FGD 17.24 18.52 58 27 8.8 0.14 (P)
NP-1-01-5000 No Standard 1.7 409
NP-1-01-5400 ’ No Standard 0 149
NP-1-02-5000 No Standard in 409
NP-1-02-5400 No Standard 9.4 149
NP-1-03-5400 Mo Standard ¢}
NP-1-04-5400 See Guidelines 0
NP-2-01-6110 95% on Time -15 Bus Days 100 8 5
NP-2-01-6120 95% on Time -15 Bus Days 100 3 5
NP-2-02-6110 No Standard 105 2
NP-2-02-6120 No Standard NA
NP-2-03-6110 No Standard 105 5
NP-2-03-6120 No Standard NA
NP-2-04-6110 No Standard NA
NP-2-04-6120 No Standard NA
NP-2-05-6110 No Standard NA
NP-2-05-6120 No Standard NA
NP-2-06-6110 No Standard 39 3

NP-2-06-6120 No Standard 47.5 4



Metric#
NP-2-07-6110
NP-2-07-6120
NP-2-08-6110
NP-2-08-6120
NP-5-01-5000
NP-6-01-5000

Standard
95% on Time According to Schedule
95% on Time According to Schedule
No Standard
No Standard
Parity with VZ Retail
Parity with VZ Retail

vz

Performance Performance Difference Vz Observations CLEC Observations Standard Deviation Sampling Error

New Jersey - January 2002

CLEC

100

28

10
4

28

S
5

12,48

Z-Score



Matrick
PO-1-01-8020
PO-4-01-6030
PCO-1-01.8050
PQ-3-02-8020
PO-1-02-8030
P{-1-02-6050
PO-1-03-8020
P0O-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-8030
PO-1-04-6050
PC-1-05-6020
PO-1-05-8030
PQ-1-05-8050
PO-1-06-6020
PO-1-06-6030
PO-1-05-8050
PO-1-07-6020
PO-1-07-8030
PO-1-07-8050
PO-1-09-8020
PO-1-09-5030
PO-2-01-6030
PO-2-01-5040
PO-2-01-8060
PC-2-02-6020
PO-2-02-8030
PO-2-02-8050
PO-2-02-6040
PO-2-02-8080
PO-2-03-8030
P(-2-03-8040
PO-2-03-6060
PO-3-01-2001
PO-3-02-2001
PO-3-03-3002
PO-3.04-3002
P0O-4-01-6600
PO-4-02-6600
PO-4-03-6600
PO-5-01-2030
PO-6-01-2000
PO-7-01-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000
PO-8-01-2000
PO-8-02-2000
MR-1-01-6040
MR-1-01-8060
MR-1-02-8040
MR-1-02-6080
MR-1-03-8040
MR-1-03-56060
MR-1-04-6040
MR-1-04-8060
MR-1-05-6040
MR-1-05-6080
MR-1-06-6040
MR-1-08-6060
BI-1-01-2030
BI-1-02-2030
B1-1-03-2030
8i-1-04-2030
BI-2-01-2020
Bl-2-02-2030

Standard
Parity plus <= 4 Saconds
Parity plug <= 4 Seconds
Parity plus <r 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Saconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Saconds
Parity plus <= 4 Saconds
Patity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plug <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Saconds.
Parity plug <= 4 Seconis
Parity plus <= 4 Saconds
Parity plus <= 4 Seconds
Parity plus <= 10 Seconds
Parity plus <= 10 Seconds
No Standard
No Standard
No Standard
99.50%
99.50%
99.50%
99.50%
99.50%
No Standard
No Standard
No Standard
No Standard
85% in 20 Saconds
No Stancard
85% in 20 Seconds

95% complying w/ applicable minimum interval

No Standard
0 >=8 Days
Not more than 20 Minutes
Not more than 5%

95% Complying with Schadule

No Standard
No Standard
No Standard
95% within 72 Hours.
95% within 72 Hours.
Pavity plus <= 7 Seconds
Parily plus <= 4 Seconds
Parity phis <= 7 Seconds
Parity pius <= 4 Seconds
Parity plus <= 7 Ssconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Saconds
Parity plus <x 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
No Standard

95% of DUF in 4 Business Days

No Standard

No Standard
58% in 10 Businass Days
98% in 10 Business Days

VZ Performanca
6.7
017
017
2.05
205
205
877
5717
577
11.25
11.25
11.25
.58
6.58
6.58
1243
12.43
1249
002
002
0.02
017
0147

818
8.18
394
3.94
81%
819
B.49
9.49
0.34
NEF
§2.05
52.05

New Jersey - Fabruary 2002

CLEC Performance Difference
2.95 «2.78
1 083
261 -2.44
473 -2.68
NA
449 244
6.06 0.28
542 0.35
57 0.07
NA
NA
1357 -2.32
5.66 0.92
NA
8.27 031
411 838
237 10.12
4.1 828
23 -2.28
0.58 -0.56
2483 -2.81
196 -1.79
034 £0.17
100
99.45
100
9984 034
100 05
99.82 0.32
99.84 0.34
100 0.5
100
988.75
100
1633
886,32 3.32
855
ar2 22
100 5
NA
NA
15 5
] 5
NA
NA
N&
NA
100 5
NA
3N 4.48
13.18 -4.99
342 .52
02 174
NA
632 137
818 133
NA
112 -0.78
NEF
4115 10.8
58.92 -7.87
89.03
$9.37 437
99.66
99.85
100 2
100 2

Vi Observations

QWOoOO 22D+ 0ha

5384

1221
230
637
a7

244
T

803

3198
15

14610729

386
32

CLEC Observations

ling Error

Z-Score



Matrick
Bi-3-01-2030
Bi-3-03-2030
Bi-3-06-2030
BI-4-01-2030
Bl-4-02-2030
BI-5-01-2030
B81-5-01-2030
BIl-6-02-2030
BI-7-01-2030
BI-7-02-2030
Bl-8-01-2030
81-8-02-2030

OD-1-01-1020
0D-1-02-1020
OD-1-03-1020
0OD-1-04-1020
OD-3-01-1020
QD-3-02-1020
GE-1-01-2030
GE-2-01-2030
GE-3-01-2030
OR-1-01-2320
OR-1.02-2320
0OR-1-03-2320
OR-1-04-2320
OR-1-05-2320
OR-1-06-2320
OR-1-07-2320
OR-1-08-2320
OR-1-09-2320
OR-1-10-2320
OR-2-01-2320
OR-2-02-2320
OR-2-03-2320
OR-2-04-2320
0OR-2-05-2320
OR-2-068-2320
OR-2-07-2320
OR-2-08-2320
OR-2-09-2320
OR-2-10-2320
OR-7-01-2100
0OR-1-03-2341
OR-1-04-2341
OR-1-05-2341
OR-1-06-2341
OR-1-07-2341
OR-1-08-2341
OR-1-09-2341
OR-1-10-2341
OR-2-03-2341
OR-2-04-2341
OR-2-05-2341
OR-2-06-2341
OR-2-07-234%
OR-2-08-2341
OR-2-09-2341
OR-2-10-2341
OR-1-03-2342
OR-1-04-2342
OR-1-05-2342
OR-1-08-2342
OR-1-07-2342
OR-1-08-2342
OR-1-08-2342
OR-1-10-2342
OR-2-03-2342

Standard
No Standard
Parity with VZ Retail
Parity with VZ Retai
95%
Na Standard
95%

No Standard
Parity with V2 Retai
No Standard
Parity with VZ Retai
No Standard
Parity with VZ Retail
No Standard
No Standard
95% in 30 Seconds
95% in 30 Seconds
No Standard
Parity with VZ Retail

95% on or before Due Date
95% on or betore Due Date

No Standard
No Standard
95% within 2 howrs
No Standard
95% within 24 hours
No Standard
95% within 72 hours
No Standard
95% within 48 hours
No Standard
95% within 98 hours
No Standard
95% within 2 hours
No Standard
85% within 24 hours
No Standard
95% within 72 hours
No Standard
95% withan 48 hours
No Standard
85% within 96 hours
95%

No Standard
95% within 72 hours
No Standard
95% within 72 hours
No Standard
95% within 96 hours
No Standard
95% within 96 hours
No Standard
85% within 72 hours
No Standard
5% within 72 howrs
No Standard
95% within 98 hours
No Standard
95% within 95 hours
No Standard
85% within 72 hours
No Siandard
95% within 72 hours
o Standard
95% within 98 hours
HNo Standard
95% within 98 hours
No Standard

VZ Performance
0.81
0.79
NA

100
100
37.38
34.04
099.54
9953
313
521
8971
99.91
98.5
98.5

New Jarsey - February 2002

CLEC Performance
072
072
842
100

NA
100
100
100
93.92
9345
8991
9991
G.25
129
100
100
9.5
985
100
100
NA
0.28
9947
11.36
98.4
16.83
99.66
NA
NA
NA
NA
0.05
89,55
11.8
99.66
12.51
99.68

NA
NA

89.41
18.29

Difference

(L]

(L]

447

34

466

4,55

468

468

44

Vi Observations
417310917
417310917

23833538

19
959903610
959751535

31914801
30185497
10636976
10179329
4850
34485
4850
34495

200

200

23

23

CLEC Observations
15500685
15500685
2109902

491708536
491699408
488016
445938
999202
935330

200
200

16245
3681

290

2434
1759

308

10500

23

57

Standard Deviation Sampling Error

0

9.07

oo

122

2-Score

30.57

83133

51.43



New Jersey - Febnary 2002

Matric# Standard VZ Performance CLEC Performance Difference ¥z Observitions CLEC Qbsarvations Standard Deviation Sampling Error Z-Scora
OR-2-04-2342 95% within 72 hours NA
OR-2-05-2342 No Standard NA
OR-2-08-2342 95% within 72 hours NA
OR-2-07-2342 No Standard NA
OR-2-08-2342 95% within 96 hours NA
OR-2-09-2342 No Standard NA
OR.2.10-2342 95% within 98 hours NA
OR-1-03-2214 No Standard B.86
OR-1-04-2214 95% within 48 hours 100 5 a3
OR-1-05-2214 No Stlandard 125
OR-1-05-2210 No Stardard NA
OR-1-05-2211 No Standard NA
OR-1-05-2213 No Standard NA
OR-1-06-2214 95% within 72 hours 100 5 12
OR-1-06-2210 95% within 72 hours NA
OR-1-06-2211 95% within 72 hours. NA
OR-1-06-2213 95% within 72 hours NA
OR-1-07-2214 No Standard NA
OR-1-08-2214 85% within 72 hours NA
OR-1-08-2214 No Standard NA
OR-1-09-2210 No Standard NA
OR-1-08-2211 No Standard NA
OR-1-09-2213 No Standard NA
OR-1-10-2214 5% withen 96 hours NA
OR-1-10-2210 95% withirt 96 hours NA
OR-1-10-22114 5% within 86 hours NA
OR-1-10-2213 95% within 95 hours. NA
OR-2-03-2200 No Standand 8.81
OR-2-04-2200 95% within 48 hours 99.1 41 111
OR-2-05-2200 No Standard 11.04
OR-2-08-2200 95% within 72 hours 100 5 43
OR-2-07-2200 No Standard NA
OR-2-08-2200 95% within 72 hours NA
OR-2-08-2200 No Standard NA
OR-2-10-2200 95% within 96 haurs NA
OR-3-01-2000 No Standard 2205 21398
OR-4-01-2000 No Slandard 1.05
OR-4-02-2000 97% by next business day at noon 99.19 219 17737
GR-4-04-2000 No Standard ]
OR-4-05.2000 95% by next business day at noon 89,82 4972 17923
OR-4-08-2000 Parity with VZ Retail 2972 28 597641 24505 37.78 025 699
OR-4-07-2000 Prarity with VZ Retail 0.85 0.27 597641 24505 0.06 269
OR-4-08.2000 No Standand 6.74 531 597641 24505
OR-4-09-2000 95% in 3 Bus Days of SOP Cmpltn 94.968 98 9640
OR-4-10-2000 95% in 2 Bus Days of SOP Cmpitn 99.84 4.84 9631
OR-4-11-2000 Not more than 5% a 5 9831
OR-5-01-2000 No Standard B0.08 20314
OR-5-02-2000 No Standard 8038 20215
OR-5-03-2000 95% 9398 -1.02 17310
OR-6-01-2000 95% of orders without VZ emors 96.66 1.68 299
OR-6-02-2000 No Standard 99.72 3603
OR-6-03-2000 HNot more that 5% of LSRCs resent due to VZ emor 002 4.98 4880
OR-8-01-2000 5% in 2 hours 100 L] 11415
OR-9-01-2000 9% 100 1 11415
PR-1-04-2400 Parity with VZ Retail 6.45 2 303 4 835 32
PR-1-05-2400 Parity with VZ Retail a57 2.87 99 8 9.54 4.01
#R-2-04-2100 Parity with VZ Retail 6.01 2 232 4 506 258
PR-2-05-2100 Parity with VZ Retail 814 EX: ] a9 5 473 2.19
PR-3-01-2100 Farity with VZ Retait 74.26 58 48 111893 2477 0.89 -17.79
PR-3-02-2100 Parity with VZ Retail B25 84.46 111893 2477 077 254
PR-3-03-2100 Parity with VZ Retail 93.05 98,87 111893 2477 0.52 10.88
PR-3-04-2100 Parity with VZ Retail 548 1162 20949 1050 0.72 8.53
PR-3-05-2100 Parity with VZ Ratail 982 378 20943 1050 0.94 29.74
PR-3-08-2100 Parity with VZ Retail 4724 9305 20949 1050 158 29.02
PR-3-07-2100 Parity with VZ Retail 91.82 88.81 132842 3527 0.46 1482
PR-3-08-2100 Parity with VZ Retail 98.06 99.84 111893 2477 028 584

PR-3-09-2100 Panty with VZ Retad B89 .48 9887 20949 1050 0.97 9.48



Metric¥
PR-3-10-2100
PR-4-02-2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100
PR-4-08-2100
PR-4.10-2100
PR-4-11-2100
PR-5-01-2100
PR-5-02-2100
PR-5-03-2100
PR-8-01-2100
PR-8-02-2100
PR-6-03-2100
PR-8-01-2100
PR-8-02-2100
PR-1-01-2110
PR-1-03-2110
PR-2-01-2110
PR-2-03-2110
PR-1-01-2120
PR-1-03-2120
PR-2-01-2120
PR-203-2120
PR-1-01-2344
PR-1-02-2341
PR-2-01-2341
PR-2-02-2341
PR-4-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4.05-2341
PR-4-08-2341
PR-4-10-2341
PR-4-11-2341
PR-5-01-2341
PR-5-02-2341
PR-5-03-2341
PR-8-01-234%
PR-5-03-2341
PR-8-01-2341
PR-8-02-2341
PR-1.01-2342
PR-1-02-2342
PR-2-01-2342
PR-2-02-2342
PR-402-7342
PR-4-03-2342
PR-4-04-2342
PR-4-05-2342
PR-4-08.2342
PR-4-10-2342
PR-4.11-2342
PR-5-01-2342
PR-5-02.2342
PR-5-03-2342
PR-8-01-2342
PR-6-03-2342
PR.B-01-2342
PR-B-02-2242
PR-1-12-2103
PR-2-18-2103
PR-1-01-2200
FR-1-02-2200
PR-1-06-2210
PR-1-07-2211
PR-1-08-2213

Standard
Parity with VZ Retad
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retai

Mo Standard
Parity with VZ Ralait
Parity with VZ Retail
Parity with vZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with vZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retad
Parity with VZ Retail
Parity with VZ Retai
Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail

No Standard
Parity with VZ Retait
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retail
Parity with VZ Reta
Parity with VZ Retail

Nao Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retad
Parity with V2 Retait
Parity with VZ Retail
Parity with VZ Retail

No Standard
Payity with VZ Ratail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Panity with VZ Retad
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Retail
Parity with V2 Retail

No Sandard
Payity with VZ Retai
Pority with VZ Retail
Parity with VZ Retait
Parity with VZ Retal
Parity with VZ Ratail
Pasity with VZ Retail
Parity with VZ Retad
Parity with VZ Retail
Parity with VZ Retail

VZ Performance
97.86
358
N
11.55
0.79

11.57
084
1.25
2.01
[a]
472
312
3.22
0
s}
1.69
425
182
418
D.89
3.96
0.88
4.08
6
L]
-]
8.17
177
7.86
814
03

10.68
0.38
1.68
]
0
521
4.08
]
0
329
3.48
3.3
383
8.83
068
409
0.28

6.04
03§
221
018

3.59
285

375
323
1245
10.09
15.41

NA

Mew jarsay - February 2002

CLEC Performance
9989
207
598
5.88
0.17
305
577
017
1.74
1]
a
5.23
348
318
1}

o
121
2.35
12
226
0.58
252
0.54
264
NA
NA
NA
NA
NA
20
[+]

ZE£Zfoocooocovnoo

oz ®
°°gg§>>°§°°§g§

163
1.59
525
75
NA

Ditference

Vz Observations
132842
5651
221944
w272
185672

29300
157695
38272
38272
36272
212271
21221
2122
221944
221944
18451
5497
18237
4568
140808
169714
139209
18281
27
149
26
127
112
1399
1041
335

947
280
1064
1064
1084
1055
1055
1399
1389
9723
1473
9654
1401
152
19448
1541
17865

1474
9723
1583
1583
15683

20465

20465

10448

19448

55330

58138

389
803

CLEC Observations
3527
181
11044
2468
9478
11944
1420
8434
2488
2486
2466
89212
9212
9212
11944
11944
542
48
6514
35
7503
1355
7390
1015

Mh bbb bo@W s

12
12

104
104
12
12
4831
4735

Standard Deviation

10.84

4.32
418
4.06
3.14
205
251
205
2.45

082
141

0.7%

3.94

133

202
26.95

6.85
6.17
7.06
7.93
896
5.29

Sampling Error
Q.28
087

067
0.0%

0.87
.09
023
0.02
o
G.23
*R L]

0

0
C.19
061
018
053
02
007
002
008

14.15
5.48

18.01
203

o
L=

11.14

(==

153

1.83

o1
c.09
3.54
359

ars

Z-Score
741
1.74

8.52
6.65

657

5.27
-2.42
0.48

-2.28
-198

3.61

314

34

38

13.59
2043
1289
1817

018

1.44

208
17.59



MetricH
PR-1-12-2200
PR-2-01-2200
PR-2-02-2200
PR-2-08-2210
PR-2-07-2211
PR-2.08-2213
PR-2-18-2200
PR-4-01-2200
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200
PR-4-09-2200
PR-5-01-2200
PR-5.02-2200
PR-5-03-2200
PR-6-01-2200
PR-6-03-2200
PR-8-01-2200
PR-8-02-2200
MR-2-02-2100
MR-2-03-2100
MR-2-04-2100
MR-2-05-2100
MR-3.01-2100
MR-3-02-2100
MR-3-03-2100
MR-4-01-2100
MR-4-02-2100
MR-4-03-2100
MR-4-04-2100
MR-4-068-2100
MR-4-07-2100
MR-4-08-2100
MR-5-01-2100
MR-2-02-2341
MR-2-03-2241
MR-2-04-2341
MR-2-05-2341
MR-3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-D4-2341
MR-4.07-2341
MR-4-08-2341
MR-5-01-23414
MR-2-02-2342
MR-2-03-2342
MR-2-04-2342
MR-2-05-2342
MR-3-01-2342
MR-3-02-2342
MR-3-03-2342
MR-4-02-2342
MR-4-03-2342
MR-4-04-2342
MR-4-07-2342
MR-4-08-2342
MR-5-01-2342
MR-2-01-2200
MR-2-05-2200
MR-4-01-2200
MR-4-02-2200
MR-4-04-2200
MR-4-06-2200

Standard
Parity with VZ Retail
Parity with VZ Relad
Parity with VZ Retail
Parity with VZ Retail
Parity with vZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retail
Parity with VZ Retail

No Standard
Ne Standard
Parity with VZ Retad
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retail
Parity with V2 Retail
e Standard
Parity with VZ Retait
Panly with VZ Retad
Parily with VZ Retail
Parity with VZ Retail
No Standard
No Standard
Parity with VZ Retail
Parity with VZ Retai
No Standard
Parity with vZ Retail
Parity with VZ Rotail
Panty with VZ Retait
Parity with VZ Retail
Parity with VZ Retay
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retait
Pasity with VZ Retail
No Standard
Ne Standard
Farity with VZ Retail
Parity with VZ Retail
No Standard
Parity with VZ Retail
Parity with VZ Retad
Parity with VZ Relail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Pauity with VZ Retail
Parity with VZ Retail
Parity with VZ Rotail
No Standard
No Standard
Panty with VZ Ratail
Parity with VZ Retail
No Standard
Parity with WZ Rotail
Parity with VZ Retal
Parity with VZ Retail
Parity with VZ Retail
Panty with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Mo Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

VZ Performance
1107
1092
9.45
13,44
958

NA
11.45
3.85
187
2694

3.96
6.56
0
0
292
073
0
1]
083
01
5.8
069
18.87
773
9.01
21.97
23.11
7.97
71
79.46
64.31
2585
17.22
0.48
0.15
11.71
0.79
48.35
3063
3065
2545
6.8
21.05
65.68
580.69
3511
18.84
154
025
7T
1.43
21.8
14.25
11.87
27.21
14 38
63.74
7491
34.52
19.99
017
022
5.02
6.1
98.36
46.71

New Jarsay - February 2002

CLEC Parformance
10.38
526

agmgmgm

-
th w
by
&

OcogGOGDD‘

oo
o m
~

1022
0.52
12147
6.62
6.36
18.38
18.99
11.02
79.92
74.53
834
18.61
20.47
2.31
04a7
5.56
029
71.43
333
46.15
2722
s
1003
8471
76.92
38.46
e
0.a7

1.45
NA,
29.91
88,47
333
0.41
o7
4.01
4.55

100
25

Difference

Vz Observations
736
703
174
235
462

850
1845
Tt
1845

1236
357
357
357
1087
1097
1845
1845
6129823
6128823
6oses
8129823
50956
5341
42318
57297
50956
6341
57297
36494
38494
38454
57297
75784
75784
538
75784
364
11
597
475
364
1M
475
262
262
475
144708
144708
2768
144708
2186
385
2072
2188
365
2551
1909
1808
2551
366648
266648
609
288
809
&0a

CLEC Observations
11
4
2

2

7
29
2
29
29
9

1
1
2]
3
3
23
28
166557
185667
1703
185857
1413
18
Bes
1529
1413
116
1628
1284
1284
204
1529
4449
4443
18
4439
14
3
13
17
14
3
17
13
13
17
346
348
3
46
3

2 O

[ LR A

2418
2418

.

161
6.04
675
N
501

7.59

6.86

2394
24.34
1413

33.55
28.61
48.09

2494
19.18

518
5.24

23
303
48

355

288
36
4.92

6.52
228

293

0.02
0.01

1.06
25

062
066
1.32
118
1.15
1.6
.24
0.98
o1
0.06

13.61
26.97

828
179
2597
1172
13.88
13.56
924
088
a27

2374

14.41

2777
25.05

27.47
231
0.08

696
11.29
405
1776

Z-Score
0.31

049 (P

-

-0.98
417

8.35
-0.36

578
7.2
-23
7.59
43
067
583
-3.32
155
1.34

-1.43(P)
-0.38 (P)
-0.58 (P)
015 (P)
0,88 (P}
0.02 (F)
055

098
0493

-298
0.15

0.41



Matric#
MR-4-07-2200
MR-4-08-2200
MR-5-01-2200
OR-1-01-3331
OR-1-02-3331
OR-$-03-3331
OR-1-04-3331
OR-1-05-3331
(OR-1-08-3331
OR-1-07-3331
OR-1-08-3331
OR-1-08-3331
OR-1-10-3331
OR-2-01-3331
OR-2-02-3331
OR-2-03-3331
OR-2-04-3331
OR-2-05-3331
OR-2-08-3331
OR-2-07-3331
OR.2-08-3331
OR-2-09-3311
OR-2-10-3331
OR-7-01-3100
OR-7-01-3112
OR-1-01-3140
OR-1.02-3140
OR-1-03-3140
OR-1-04-3140
OR-1-05-3140
OR-1-06-3140
OR-1-07-3140
OR-1-08-3140
OR-1-09-3140
OR-1-10-3140
OR-2-01-314C
OR-2-02-3140
OR-2-03-3140
OR-2-04-3140
OR-2-05-3140
OR-2-08-3140
OR-2-07-3140
OR-2-08-3140
OR-2-05-3140
OR-2-10-3140
OR-1-03-3241
OR-1-04-3341
OR-1-05-3341
OR-1-08-3341
OR-1-07-3341
OR-1-08-3341
OR-1-09-3341
OR-1-10-3341
OR-2-03-3341
OR-2-04-3341
OR-2-05-3341
OR-2-06-331
OR-2-07-3341
OR-2-08-3341
OR-2-08-3341
OR-2-10-3341
OR-1-07-3342
OR-1-08-3342
OR-1-09-3342
OR-1-10-3342
OR-2-07-3342
OR-2-08-3342

Standard
Parity with VZ Ratad
Parity with VZ Retad
Parity with V2 Retail

No Standard
95% within 2 hours
No Standard
95% within 24 houwrs
No Standard
85% within 72 hours
No Standard
95% within 48 hours
No Standard
95% within 96 hours
No Standand
5% within 2 hours
No Standard
95% within 24 hours
No Starvdard
85% within 72 hours
Mo Standard
95% within 48 hours
No Standard
95% within 98 hours
95%

95%

No Standard
95% within 2 hours
No Standard
95% within 24 hours
No Standard
95% within 72 hours
No Stanadard
95% within 48 hours
No Standard
95% within 98 hours
No Standard
5% within 2 hours
No Standard
5% within 24 hours
No Standard
95% within 72 hours
Mo Standard
95% within 48 hours
No Standard
95% within 98 hours
No Standard
B5% within 72 hours.
No Standard
95% within 72 hours
No Standard
95% within 98 hours
No Standerd
95% within 98 hours
No Standard
95% within 72 hours
No Standard
95% within 72 hours
No Standat
95% within 96 hours
No Standard
95% within 96 hours.
No Standard
$5% within 96 hours
No Standard
95% within 96 hours
No Standard
95% withins 98 hours

YZ Parformance

1564
158

New Jersey - February 2002

CLEC Performance
0

4]
20
0.49
99.14
11.68
98,36
12.46
99.78
NA
NA
NA
NA
00
100
133
98.59
11.48
100
NA

NA
NA
99.17
98.45
0.04
99.56
13.08
9803
1562
100

NA
Na,
NA,
0.29
98.1
123
9868
14.7
100

NA
NA
13.86
100
NA

NA
NA

178
100

NA
NA
NA
NA

NA,
NA
NA

Difterence

414

3.36

4.78

359

417
4.45

458

303

31

.68

Vz Observations
808

808
809

CLEC Observations.
B

-]
10

1754
975

449

795
425

188

1460

1838

1218
324

525

140

29

Standard Deviation

Sampling Ervor
9,03
452
11.57

2-Score

-0.08 (M



Metrick
OR-2-09-3342
OR-Z-10-3342
OR-1-03-3342
OR-1.04-3342
OR-1-05-3342
OR-1-06-3342
OR-2.03-3342
OR-2-04-3342
OR-2-05-3342
OR-2-06-3342
OR-1.03-3343
OR-1-04-3343
OR-1-05-3343
OR-1-06-3243
OR-2-03-3343
OR-2-04-3343
OR-2-05-3343
OR-2-06-3343
OR-1-03-3214
OR-1-04-3214
OR-1-05-3214
OR-1-05-3210
OR-1-05-3211
OR-1-05-3213
OR-1-06-3214
OR-1-08-3210
OR-1-06-3211
OR-1-08-3213
OR-1-07-3214
OR-1-08-3214
OR-1-08-3214
OR-1-09-3210
OR-1.09-3211
OR-1-09-3213
OR-1-10-3214
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-2-03-3200
OR-2-04-3200
OR-2-05-3200
OR-2-06-3200
OR-2-07-3200
OR-2-08-3200
OR-2-09-3200
OR-2-10-3200
OR-3-01.3000
OR-4-01-2000
OR-4-02-300¢
OR-4-04-3000
OR-4-05-3000
OR-4-06-3000
OR-4-07-3000
OR.4.-08-3000
OR-4-03-3000
OR-4-10-3000
OR-4-11-3000
OR-5-01-3000
OR-5-02-3000
OR-5-03-3000
OR-8-01-3000
OR-6-02-3000
OR-6-03-3000
OR-8-01-3000
OR-9-01-3000
PR-1-01-3111
PR-1-01-3122

Standard
No Standard
95% within 96 hours
No Standard
85% within 72 hours
Mo Standard
85% within 72 hours
No Standard
95% within 72 hours
No Standand
B5% within 72 hours.
No Slandarg
95% within 72 hours
No Standard
95% within 72 hours
No Standard
95% within 72 hours.
No Standand
96% within 72 hoars
No Standard
95% within 48 hours
No Standard
No Standard
No Standard
No Standard
95% within 72 hours
95% within 72 hours
95% within 72 hours
95% within 72 hours
No Standard
85% within 72 hours
to Standarg
No Standard
No Standard
No Standard
85% within 96 hours
5% within 86 hours
95% within 96 hows
95% within 96 hours
No Standard
95% within 48 hours
No Standard
95% within 72 howrs
No Standard
95% within 72 hours
No Standard
95% within 86 hours
Mo Standard
No Standard
97% by next businass day at noon
No Standard
95% by next business day at ncon
Parity with VZ Retail
Parity with VZ Retail
No Standard
95% in 3 Bus Days of SOP Cmpin
95% in 2 Bus Days of SOP Cmpltn
Not more than 5%
No Standard
No Standard
95%
95% of Orders without VZ Errors
No Standard
Not more that 5% of LSRCS resent due to VZ error
85% in 2 hours
9%
Parity with VZ Ratail
Parity with VZ Retal

VZ Performance

2972
0.85
674

1.89
1.89

Naw Jersey - February 2002

CLEC Psrformance
NA
NA

49.91
8917
NA
NA
1318
100
NA
NA
623
100
NA
NA
8.07
100
NA
NA
11.45
100
285
NA
NA
NA
100
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
7.4
91.84
NA
NA
NA
NA
NA
NA
36.39
175
g7.11

100
38.97
0.93
2323
95.43
100

5395

89.82
96.65
808

100
100
4.88
319

Diffsrance

417

011

Vz Chservations

5897641
597641
597841

16461
16461

CLEC Observations

120

k3l

124

5569

5478
5786
5788
5788
1487
1604
1466
7303
5942
4507
229
4015
3970
3486
3488

Standard Deviation

37.76

432
432

Sampting Error

05
0.12

0.47
072

Z-Score

-18.54
0&8

6.33
-18



Metric#
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140
PR-2-01-3111
PR-2-01-3122
PR-2-01-3140
PR-2-03-3112
PR-2-03-3140
PR-2-04-3112
PR-2-04-3140
PR-2-05-3112
PR-2-05-3140
PR-3-01-3142
PR.3-02-3142
PR-3-03-3142
PR-3-04-3142
PR-3-05-3142
PR-3-08-3142
PR-3-07-3142
PR-3-08-3142
PR-3-09-3142
PR-3-10-3142
PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-053123
PR-4-05-3140
PR-4-07-3540
PR-4-08-3111
PR-4-08-3123
PR-4-08-3140
PR-4-10-3113
PR-4-10-2140
PR-4-11-3123
PR-4-11-3140
PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-03-3112
PR-5-03-3140
PR-6-01-3112
PR-6-01-3140
PR-6-02-3112
PR-6-02-3140
PR-6-03.3112
PR-6-03-3121
PR-8-01-3100
PR-8.02-3100
PR-2-01-3114
PR-9-08-3520
PR-9-09-3520
PR-1-01-3341
PR-1-02-3344
PR-2-01-3341
PR-2-02-3341
PR-3-10-3341
PR-4-02-3341%
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

Standard
Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with V2 Ratail
Parity with VZ Ratail
Parity with VZ Retail
Parity with VZ Retail
Pawity with VZ Retail
Parity with VZ Retail
Parity with VZ Retall
Parity with VZ Retail
Parity with VZ Retait
Paxity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retail
Parity with W2 Ratail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Retad
Parity with VZ Rata#t
Parity with vZ Ratail
Parity with VZ Retail
Parity with VZ Retail
Paxity with VZ Retail

Na Standard
Parity with V2 Retail
Parity with VZ Ralail
Parity with V7 Retail
Parity with VZ Ratail

85% On Time

No Standard

No Standard

No Stardard
Parity with VZ Ralai
Parity with VZ Ratail
Parity with VZ Retail
Pasity with VZ Retait
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail
Parity with VZ Retai
Paity with VZ Retail
Farity with VZ Retail
Parity with VZ Retad

No Standard

No Standard
Parity with VZ Ratail
Parity with VZ Retait

95% wiin cut over window

No Standand

No Standard
Parity with VZ Retad
Parity with ¥Z Ratail
Parity with VZ Ratai
Parity with VZ Retait
Parity with VZ Retad
Paity with VZ Retail

No Standard
Parity with vZ Retail
Parity with VZ Retail

No Standard

VZ Performance
188
425
4.25
845
6.45
857
8.57
182
1.82
1.82
418
418
6.01
601
6.14
814
74.26
825
9305
548
8.82
47.24
8192
98 .06
B9 46
97.86
358
311
11.55
11.55
0.79
079

11.57
11.57
084
0B84
125
126
001
0.1

472
472
312
3.2
323
3.23

6.17
100
177
7.86
874
03

New Jersay - February 2002

CLEC Performance
1.41
463
2.45
1433
1.78

10
2.83
494
an
142
633
241

18
157

85
283
36.8

9467
97.14
14.81
5926
92.59
9781
97.79
100
98.12
arn
3.82
1.11
a18
079
0.33
96.43
0.52
0.48
0.04
714
204

25
¢35
1.1%
084

0

o}
0
]
19
1.02
123
04
201
7041
L]
0

97.68
2243

Diffarence

Vz Observations
16461
5497
5497
303
303
99
o9
16237
16237
16237
4668
4688
232
232
69
59
114892
111883
111803
20949
20049
20848
132842
111893
20849
132842
5651
221944
36212
36272
185872
185672

29300
29300
157695
157698
38272
36272
I|272
272
g272
38272
nRn
212271
212271
212271
212271
212271
221844
221944

27
149

127

"2
1398
1041

335

CLEC Obsarvations
1310
8
33
3
9
3
L]
T2
33
1282
3
27

769

2821

157
127
2453
224
387
217
2610
14
49

1411
157
157

157
1787
9358
1787
9358
1787

2827
2027
4

431

&

T2
72

72

&t

d D«
4.32
418
418
835
635
9.54
9.54
4.06
4.06
4.08
314
3.14
5.06
5.06
473
473

10.84

012
1.48
073
3.68
218
559
401
D48
0.71
0.12
1.81
11:3]
359
194
339
20
1.68
1.37
082
438
573
9.61
0.97
05
591
0.51
2.8

37
256
079
018

BSS
457
126
0.21
1.47

0.1
0.08

05
0.22
041
0.18

oo

037

3.44

Error

Z-Score
38y

2.47

651
-196
34

2368
a.85
444
213
863
472
587
0.54

1.78
0.51
033 (P)

3.0
327

256
143

052

-1.48
1.38
012
069
.09
0.13

559
16.53
457
14.83

288

254



Metrics#
PR-4-10-3341
PR-4-11-3341
PR.5-01-3341
PR.5.02-3341
PR-5-03-3341
PR-6.01-3341
PR-6-03-3341
PR-8-01-3341
PR.-8-02-3341
PR.4-10-3342
PR-4-11-3342
PR.1-01-3342
PR-1-02-3342
PR-2-01-3342
PR.2.02-3342
PR-3-10-3342
PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342
PR-5-01-3342
PR-5-02-3342
PR-5-03-3342
PR.6-01-3342
PR-6-03-3342
PR-8-01-3342
PR.8.02-3342
PR-1-01-3343
PR-1-02-3343
PR-2-01-3343
PR.2.02.3343
PR-3-03-3343
PR.3-10-3343
PR-4-02-3343
PR-4-03.3343
PR-4-04-3343
PR.4.05-3343
PR-4-08-3343
PR-5-01-3343
PR.5-02-3343
PR.5.03-3343
PR-6-01-3343
PR-8-03-3343
PR-8-01-3343
PR-8-02-3343
PR-1-12-3133
PR-2.-18-3133
PR-1-01-3200
PR-1-02-3200
PR.1-08-3210
PR-1-07-3211
PR-1-08-3213
PR-1-09-3510
PR-1-09-3530
PR-1-12.3200
PR-2-01-3200
PR-2-02-3200
PR-2-06-3210
PR-2-07-3211
PR-2-08-3213
PR-2-09-3510
PR-2-08-3530
PR-2-18-3200
PR-4-01-3200
PR-4-01-3510
PR-4-01-3530

Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Panty with VZ Retail
Parity with VZ Retait
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with V2 Retait
Parity with VZ Retail
Parity with VZ Retail

No Standard

No Standard

No Standard

No Standard

95% on Time
Parity w/ Retad 0S0

No Standard

Not more than 5%

No Standard

95% on Tima
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

Parity with Retadl POTS Dispaich

No Standard
Parity w/ Retail DS0
Parity w/ Retail DS0
Parity with VZ Retail
Parity with VZ Retall
Parity with VZ Ratail
Parity with VZ Relail

Parity w/ VZ Retail
Parity w/ VZ Retail
Parity with VZ Retall

Ne Siandard
Parity with V2 Retail
Parity with VZ Retail

No Standard
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratail

No Standant
Partty with VZ Retail
Parity with VZ Retall
Parity with VZ Retai
Parity with VZ Retail
Parity with VZ Retail
Farity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Rstail
Parity with VZ Retail
Parity with V2 Retail
Patity with VZ Retai
Parity with VZ Retait
Parity with VZ Ratal
Parity with VZ Retail
Parity with VZ Retail
Farity with VZ Retal

See Logend

See Legend
Parity with VZ Retail
Parity with VZ Retail
Parity w/ Retail D51
Parity w/ Retail DS3

VZ Performance
10.88
039
188

0
1}
521
4.08
0
Q
5.04
0.35
3.29
348
333
363

11.32
0.68
4,09

a2
019

9.6
285

329
348
333
363
7775
99.63
8.83
068
409
0.28

2N
0.19

3.58
2.85

375
323
12.05
10,09
15.41
10

10
NA
11.07
10.92
8.45
13.44
858
NA

11.45
385
219

NA,

New Jorsey - Fabruary 2002

CLEC Performance
L]
NA
1)
0
Q
5.56
8.33
e)

Q
1.27
33
[}
6.01
8

5.59
98.88

1351

oo

97.27
14

7.43

811

285

30

97 26
99.18

Difference

Vz Observations
947
280
1064
1064
1064
1055
1055
1399
1399
1474
9729

9723
1473
9651
a0

38
19448
1541

1583
1583
1583
49385
20485
459
459
9723
1473
8651
1401
9581
10940
152
19448
1541
17885

1583

1583

1583
20465
20485
19448
19448
55330
58138

264
389
803

603

736
703
174
235
482

650
1845
1006

CLEC Qbservations
47

70
70
70
12
72
72
72
237
9
2
107
2
M
w0
5
296
281
296
293
288
286
288
298
296
206
298
78
50
73
49
73
122
2
178
9
89
179
20
80
90
179
179
173
178
1313
1252

35

17

18

0 -

- -

42

10

Standard Devlation

0.79
0.94
1.33
202

156

0.7¢
0.94
132
2.02

4.86
817
7.08
793
8.96
529

529

7.81
.04
6.75
7.21
501

7.5¢

Sampling Error
465

188
a
o

2n

0
o
1.67
.62
0.56
0.09
0.94
0.22

38
128
094
0.28

172

0.09
014
0.6
029
489
0.55
19.18

215
0.56

159
0.47

0.18
143
535
13
1.48
289
1.67

7.23
169

288

2403

Z-Score
234

-0.13

286
474

-26 88

-8.97
i.e9

227
o086
0.58

126

374
355
2.05
215
399
-0.61

19
-3.61

138
04

217

a84
-1.42

18
-0.8% (P)

155 (P

093 (F)

0.3
0.18



Metric¥
PR-4-02-3200
PR-4.02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-320C
PR-4-09-3200
PR-4-09-3510
PR-4-09-3530
PR-5.01-3200
PR-5-02-3200
PR-5-03-3200
PR-6-01-3200
PR-8-03-3200
PR-7-01-3510
PR-8-01-3200
PR-8-01-3510
PR-8-01-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530
MR-2-02-3112
MR-2-02-3140
MR-2-03-3112
MR-2-03-3140
MR-2-04-3112
MR-2-04-3140
MR-2-05-3112
MR-2-05-3140
MR-3-01-3112
MR-3-01-3140
MR-3-02-3112
MR-3-02-3140
MR-3-03-3112
MR-3-03-3140
MR-4-01-3112
MR-4-01-3140
MR-4-02-3112
MR-4-02-3140
MR-4-03-3112
MR-4-03-3140
MR-4-04-3142
MR-4-04-3140
MR-4-08-3140
MR-4-07-3112
MR-4-07-3140
MR-4-08-3112
MR-4-08-3140
MR-5-01-3112
MR-5-01-3140
MR-2.02-3341
MR-2-03-3341
MR-2-04-3341
MR-2-05.3341
MR-3-01-3341
MR-3-02-3341
MR-3-03-3341
MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341
MR-5-01-3341
MR-2-02-3342
MR-2-03-3342
MR-2-04-3342

Standard
Parity with VZ Retait
Parity w/ Ratail DS1
Parity w/ Retail 0S3

No Standard

No Siandard

No Standard
Parity with VZ Retai
Parity wi Ratail DS1
Parity w/ Retail 0S3
Parity with VZ Retai
Parity with VZ Retal
Parity with VZ Retail
Parity with VZ Retail

No Standard

85% ¢ Time According to Schedule

Panty with VZ Retad
Parity w/ Retail DS1
Parity wi Relai DS3
Parity with VZ Retail
Parity w/ Retail DS+
Parity wf Retail D53
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retal
Parity with VZ Retal

Ne Standard

No Standard

Nao Standard

No Standard
Panity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Ratak

No Standard

No Standard
Parity with V2 Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retak
Parity with VZ Ratail
Parity with VZ Retail
Parity with V2 Retail
Parity with VZ Retail
Pasity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retak
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail

o Standard

No Standard
Panly with VZ Retail
Parity with VZ Retail

No Standard
Pasity with VZ Retail
Patity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retad
Parity with VZ Retail
Parity with VZ Retait
Parnity with VZ Retai
Parity with VZ Ratail

No Standard

VZ Performance
.87
405
NAa
2594
2833

3.96
081
NA
0.56
0
0
2.92
0.73

]
kil
NA
4]

0
NA
0.83
0.83
ot
01
59
59
089
089
18.87
18.87
773
773
01
2.01
21.97
21.97
237
2371
797
197
71
71
79.48
64 31
64.39
25.85
2585
17.22
17.22
0.48
018
nmn
078
48.35
082
30.65
25.45
26.8
21.05
85.68
60.69
3811
16.84
.1
0.15
177
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CLEC Parformance
1
4
NA
25
2727
36.84
625
.09
0
NA
NA
NA
4.07
244
e7

oopooO0D

055
0698
004
022

13.43
.68
057
7.94
20.87
$.28
274
288
11.11
15.54
17.53
16.06
20.57
B.63
792
85.98
77.23
74.76
4798

1566
28.67
1808
13.88
0.64
6.1

068
5.26

20.71
2176
14.08
7273
73.68
31.58
4091
0.58
005

Difference

Vz Observations
Al
22

1845
1006

1238
614

as7
357
a57
1097
1097

1845
1008

1845
1006

6129823
8129823
8129823
6129823
80888
60886
6129823
6129823
50956
50956
8341
6341
42314
42318
57297
57297
50956
50956
8341
8341
57297
57297
38494
38494
38454
38494
38494
57297
57297
75784
75784

75784

111t
597
475

111
475
262

475
144708
144708

2166

CLEC Obsarvations
2
1

52
65
19
16
1
E]

123
123

42
55
10

55
10
48138
33365
46136
33365
27
350
48136
33365
252
230
19
13
318
189
271
303
252
230
19
73
2
303
210
198
210
198
210
271
303
2958
2956
22
2956
19

22
19

18
19
22
13257
13257
106

Standard Deviation
B.86

23.94
2354
24.34
2434
1413
14.13

3355
2861
46.0¢

Sampling Error

49t
273

(==

(==

004
0.05
c.02
0.02

2.47
259
6.14
314

1.46
1.38
1.54
161
325
1.66
276
261
28
34
332
342
3.03
23
217
013
o.07

11.76
26.97

T.32
573
26.97
1035
18
11
8.18

004

Z-5core

0.05 Py
127 (R

-0.72

6.72
2.85
415
-8.54

4.42
-0.77
04
1.69

441
32
498
195
-0.24 (F)
0.03
5.42
238
1.68
478
13
3z
-027
037
155
-1.25
[11:x)

366

055
0.75

osa
-0.80 ()
0.31
239 (M
55
2.83

10
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Matrick Standard VZ Performance CLEC Performance Difference Vz Obsarvations CLEC Obsarvations Standard Deviation Sampling Error Z-Score
MR-2.05-3342 No Standard 143 Q87 144708 13257
MR-3-01-3342 Parity with VZ Retail 215 10.2 2188 28 424 2.86
MR-3-02-3342 Parity with VZ Retail 1425 [+] 365 3 12.49
MR-3-03-3342 No Standard 11.87 7.67 2072 89
MR-4-02-3342 Parity with vZ Retail 2721 20.45 2486 98 24.94 257 262
MR-4-03-3342 Parity with VZ Retad 14.38 9.48 385 -] 19.18 6.85
MR-4.04-3342 Parity with VZ Retai 63.74 75.47 255 106 477 248
MR-4-07-3342 Parity with VZ Retail 7491 51.85 1909 91 4865 5
MR.4-08-3342 Parity with VZ Retail 34.52 20.88 1908 1] 5.1 267
MR-5-01-3342 Parity with VZ Retail 19.99 16.08 2551 106 3.86 0.7¢
MR-2-02-3343 Parity with VZ Retail 11 i} 144708 1737 0.25 4.37
MR-2-03-3343 Parity with VZ Retail 015 006 144708 1737 009 1.0
MR-2-04-33423 No Standard vt 0 2786 2
MR-2-05-3343 Nao Standard 143 058 144708 177
MR-3-01-3343 Parity with VZ Retait 215 NA 2186
MR-3-02-3343 Parity with VZ Retail 14.25 [ 385 2 2479
MR-3-03-3343 No Standard 11.87 10 2072 10
MR-4-02.3343 Panty with VZ Retail 2721 NA 2188 2494
Mf-4-03-3343 Parity with VZ Retail 14.38 75 385 2 19.18 13.6
MR-4-04-3343 Parity with VZ Retail 63.74 100 2551 2 4.m
MR-4-07-3343 Parity with vZ Ratail 7491 0 1909 1 4338
MR-4-08-3343 Pavity with VZ Retail 34.52 0 1909 1 47 56
MR-5-01-3343 Panity with VZ Retail 19.89 9 2551 2 2829
MR-2-01-3200 Parity with VZ Retai 0.17 222 366848 1038 0.13 -16.21
MR-2-05-3200 No Standand 0.22 2.4 356648 1038
MR-4-01-3200 Parity with VZ Retail 502 57 609 23 518 11 -0.67 (A
MR-4-02-3200 Parity with VZ Retail 671 558 286 10 5.24 1.69 067
MR-4-04-3200 Parity with VZ Retai 8836 95.85 809 23 27 042 (P)
MR-4-08-3200 Parity with VZ Retail 468.71 315 608 16 12.64 073
MR-4-07-3200 Parity with VZ Retail 691 6.25 608 16 5.42 ¢1
MR-4-08-3200 Pavity with VZ Retail 1.64 Q 608 18 322 051
MR-5-01-3200 Parity with VZ Retail 158 17.39 609 23 A 000 (P)
OR-1-11-5620 No Standard 5.73
OR-1-12-5020 95% in 10 days; Faxed+24 hrs 90.91 -4.08 11
OR-1-13-5000 95% int 11 days; Faxed+24 hrs 100 5 -]
OR-1-19-5020 95% in 10 days 190 5 4
OR-1.19-5030 95% on Time - Negotiatad Process NA
OR-2-11-5020 No Standand 2
OR-2-12.5020 85% within 10 Days 100 5 2
PR-1-08-5020 Parity with IXC / FGD 12.44 125 k] 10 324 1.48 004
PR-1-09-5030 Parity with IXC / FGD 1224 7683 a9 16 384 0.98 47
PR-2-09-5020 Parity with IXC / FGD 10.87 125 6 B8 1.03 059
PR-2-08-5030 Parity with IXC / FGD NA NA
PR-4-01-5000 Parily with IXC / FGD 09 092 13318 7837 a13 -0.15
PR-4-02-5000 Parity with IXC / FGD 38 2 120 72 3.44 451 3.51
PR-4-03-5000 No Standard 56.21 62.96 13319 a3
PR-4-09-5000 Parity with IXC / FGD 0 L] 240 432 o
PR-5-01-5000 Farity with IXC / FGD ] [+] 13319 7837 o
PR-5-02.5000 Panty with IXC / FGD )] ] 13319 7837 G
PR-5-03-5000 Parity with IXC / FGD Li] ] 13318 7837 [
PR-6-01-5000 Parity with IXC { FGD 0.07 o 13319 7837 0.04 1.83
PR-6-03-5000 No Standard 0 0 13319 7837
PR-8-01-5000 Panty with IXC / FGD 0.01 0 13319 7837 0.01 o7
PR-8.02-5000 Parity with IXC / FGD 0 0 13318 7837 )
MR-2-01-5400 Parity with IXC / FGD 0.02 0 421863 206539 [ 39
MR-4-01-5000 Parity with iIXC / FGD 287 322 7 14 4 1147 -0.36 (P)
MR-4-04-5000 Parity with IXC ¢ FGD 100 100 7 14 0
MR-4-05-5000 Parity with IXC. / FGD 338 28.57 Fa | 4 1383 038
MR-4-06-5000 Parity with IXC / FGD 2254 2143 7 14 12.22 [1X¢:]
MR-4-07-5000 Parity with IXC / FGD 423 1429 7 14 589 -0.88 (P}
MR-4-08-5000 Parity with IXC ! FGD a o 71 14 0
MR-5-01-5400 Parity with IXC ! FGD 2535 2143 71 14 12.72 o
NP-1-01-5000 No Standard 098 409
NP-1-01-5400 No Standard 1.34 149
NP-1.02-5000 No Standard 0.98 409
NP-1-02-5400 No Standard 10.74 149

NP-1-03-5400 No Standard 4]



Metrick
NP-1-04-5400
NP-2-016110
NP-2-016120
NP-2-02-6110
NP-2-02-8120
NP-2-03-8110
NP-2-03-6120
NP.2.04.6110
NP-2-04-6120
NP-2-05-6110
NP.2.05.6120
NP.2.06.6110
NF-2-06-6120
NP.2-07-6110
NP-2-07-8120
NP.2.08.8110
NP-2-08-6120
NP-5-01-5000
NP-6.01-5000

Standard
See Guidalines
95% on Time -15 Bus Days
95% on Tims -15 Bus Days
Mo Standard
HNo Standard
No Standard
No Standard
No Standard
o Standard
No Standard
Ne Standard
No Standard
No Standard
95% on Time According to Schedule
95% on Time According to Schedule
Na Standard
No Stendard
Panty with VZ Retail
Parity with V2 Retail

VZ Performance

62.98
RQ
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CLEC Performance Giffarance
)

NA
100
NA
5.92
104.57
&7
Na
NA
NA
NA
NA
68.5
100
100
NA
NA
8296
RQ

Vz Observations

54

CLEC Obsarvations

23

Standard Deviation

wn

Sampling Error

9.29

Z-Score
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REDACTED — FOR PUBLIC INSPECTION

THIS MATERIAL ONLY EXISTS IN
PROPRIETARY FORM AND IS
PRODUCED ONLY IN ELECTRONIC
FORMAT




DOCKET NO. 02-67 Attachment A
DOCUMENT OFF-LINE
This page has been substituted for one of the following:

0 An oversize page or document (such as a map) which was too large to be
scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

o Other materials which, for one reason or another, could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed by contacting an Information
Technician at the FCC Reference Information Center, at 445 12" Street, SW, Washington,
DC, Room CY-A257. Please note the applicable docket or rulemaking number, document
type and any other relevant information about the document in order to ensure speedy
retrieval by the Information Technician
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